HARYANA RIGHT TO SERVICE COMMISSION
S.C.0. No. 38 & 39 (2nd FLOOR), SECTOR 17-A, CHANDIGARH-160017

e owvnoes E-mail: - https://haryana-rtsc.gov.in/ Telephone: 0172-2711050
No. HRSC-020008/125/2025/ 3)Y 1 Dated: 06t: Aug 2025

To

The Additional District Registrar (Birth-Death),
Sonipat.
E-mail: dhs.cssnp@hry.nic.in

Subject: Review application of Dr. Swaraj Chaudhary, Additional District
Registrar (Birth-Death), Sonipat in respect of Revision No. AAS25/1600079 -
Nisha Dhankhar and AAS25/ 1505048 — Ramchander Dahiya- Interim orders.

I am directed to invite reference to the subject cited above and to send
herewith a copy of interim orders dated 04.08.2025 passed by Sh. T. C. Gupta, Chief
Commissioner, Haryana Right to Service Commission for information and necessary

compliance, please.. '

'\pﬂ-m
(Sube Khan)

Under Secretary-cum-Registrar,
Haryana Right to Service Commission
E-mail: rtsc-hry@gov.in
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Interim Orders

(Review application of Dr. Swaraj Chaudhary, Additional District Registrar (Birth-
Death), Sonipat in respect of Revision No. AAS25/1600079 - Nisha Dhankhar and
AAS25/1505048 - Ramchander Dahiya - Service- Application for Issuance of
Birth/Death/Non Availability Certificate (NAC) [RTS - 30 Days] - District- Sonipat)

Hearing date: 04.08.2025 Time: 10:30 am

1. A review application under Section 10 of the Haryana Right to Service Act, 2014
(hereinafter referred to as the ‘Act’) was received from Dr. Swaraj Chaudhary,
Additional District Registrar (Birth-Death), Sonipat, against the orders of the SGRA-
cum-Deputy Commissioner, Sonipat, whereby he had imposed a penalty of 2500 each
in two revision cases (AAS25/1600079 — Nisha Dhankhar and AAS25/1505048 —
Ramchander Dahiya) on the Additional District Registrar (Birth-Death), Sonipat. In
the review application dated 11.07 .2025, the officer has requested that the penalties

be waived on the grounds that:

a. Technical & Communication Issues in case of AAS25/1600079 - Nisha
Dhankhar:
* The SARAL Haryana portal was non-functional for nearly two months.
* The SGRA’s letter sent via email was not received due to outdated email records.
Thus, she was unaware of the appeal due to the above issues.
¢ The requested amendment (adding "Kumar" to father's name) has been completed

and the applicant has submitted a satisfaction letter.

b. Timely Action in case of AAS25/1505048 — Ramchander Dahiya:
* The NAC certificate was issued within the stipulated time and the applicant was
informed telephonically that no birth record existed for the stated years (1951-
53).
* Further, a request has been sent to the Director General, Health Services, to

update the office's email ID to avoid future lapses in communication.

2. To decide on the review application, an opportunity of hearing was provided to the
applicant to present her case before Sh. T. C. Gupta, Chief Commissioner, Haryana
Right to Service Commission on 04.08.2025 at 10:30 a.m. vide Commission’s letter
no. 2826 dated 16.07.2025.

3. The hearing took place as scheduled and was attended by Dr. Swaraj Chaudhary,
Designated Officer-cum-Additional District Registrar (Birth-Death), Sonipat, who
reiterated the contents of her revision dated 11.07.2025. In addition, she stated that



the notices from the SGRA-cum-Deputy Commissioner, Sonipat were sent to the
wrong email ID, due to which they were unable to respond or attend the earlier
hearing. She further claimed that the requisite action in both cases was taken in time
and, therefore, requested that the order of the SGRA—cum—Deputy Commissioner,
Sonipat be set aside by accepting her revision. She also stated that she was given
charge on 01.05.2025.

. The Commission has carefully considered all facts and circumstances of the case. It
is unfortunate that Dr. Swaraj Chaudhary was not aware of facts of the case and had
to be supplemented by the submissions of Sh. Kapil, Statistical Assistant, O /o Civil
Surgeon, Sonipat. In the case of Nisha Dhankhar, she was unable to provide either
the date of the original application or the date of its disposal and the proof that instead
of issuing the birth/death /NAC certificate, the matter involved a correction, as
verbally stated by her. In the case of Sh. Ramchander Dahiya, it is not specifically
mentioned that his birth entry is not available in the records of 1951-52-53, though

this can be indirectly inferred.

- The Commission is unable to decide the case merely on the basis of the incomplete
information provided by Dr. Swaraj Chaudhary and assisted by Sh. Kapil. Therefore,
it has been decided to hear the applicants as well, for which another opportunity will
be provided. In the meantime, liberty is granted to Dr. Swaraj Chaudhary to submit
a revised appeal/revision within three working days from today, i.e., by 07.08.2025,
through email at rtsc-hry@eov.in. Regarding her plea of having joined on 01.05.2025,

no documentary evidence has been provided. If this is correct, then she may not have

been the Designated Officer for the delivery of these services at the relev /t’imm\
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hence may not be liable for action under the provisions of the Ha
Service Act, 2014.
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