HARYANA RIGHT TO SERVICE COMMISSION
S.C.0. No. 38 & 39 (2" FLOOR), SECTOR 17-A, CHANDIGARH-160017
Website- https://haryana-rtsc.gov.in/ Telephone: 0172-2711050

ESTD. 2014 UNDER
THE BARYAMA RIGHT TO SERVICE ACT

(Through E-mail Only)

Letter No. |2 Y Dated 8" Samum&, 2024

To
The DO-cum-SDO(Op),
Sub-Division (Electricity), Bhalgarh,
UHBVN
Contact: 7419402151
E-mail: sdoopbahalgarh@uhbvn.org.in

Sh. Praveen, the then SDO (Op),
Sub-Division (Electricity)-Bahalgarh
UHBVN

Contact: 7419402151

E-mail: sdoopbahalgarh@uhbvn.org.in

Subject: Revision Details - AAS25/1991595 - Energy (UHBVN) Name - Sh.
MAHIPAL ANTIL Service - Application for New Electricity connection
-LT - Rural [RTS - 15 Days] Self Filed by Applicant on Saral
Portal(Saral) on 14.12.2025.

Sir,
I am directed to forward herewith a copy of the orders dated 06.01.2026
passed by Sh. T.C. Gupta, Chief Commissioner, Haryana Right to Service Commission,

Chandigarh in respect of above case for information and necessary action.

BY THE ORDER OF THE HARYANA RIGHT TO SERVICE COMMISSION AT
CHANDIGARH. ,

Encl: As above

S

(Sube Khan)
Under Secretary-cum-Registrar,
Haryana Right to Service Commission
E-mail: rtsc-hry@gov.in

Endst. No. 125 Dated: SJ" \.Soar\l.ua_nd 2024
A copy of the above is forwarded to the following for information:-
i.  Sh. Sukhbir Singh, SE, CBO, UHBVN on behalf of Sh. Rajinder Kumar, CE,

UHBVN, Nodal Officer for RTS matters on behalf of UHBVN E-mail:

r.untale@gmail.com, secbouh@uhbvn.org.in.

;O - Revisionist, Sh. Mahipal Antil No. 9811226863
E-mail: yashpal.antil@hotmail.com (Through AAS).
Letnn
(Sube Khan)

Under Secretary-cum-Registrar,
Haryana Right to Service Commission
E-mail: rtsc-hry@gov.in






HARYANA RIGHT TO SERVICE COMMISSION
S.C.0. No. 38 & 39 (2 FLOOR), SECTOR 17-A, CHANDIGARH-160017
Website- https://haryana-rtsc.qov.in/ Telephone: 0172-2711050

Final orders

In Respect of Revision Details - AAS25/1991595 - Ener UHBVN) Name - Sh.

MAHIPAL ANTIL Service - A licati
[RTS - 15 Days] Self Filed by A

on for New Electricity connection -LT - Rural
pplicant on Saral Portal(Saral) on 14.12.2025.)

Hearing date: 06.01.2026

Time: 11:00 am

Case type

Revision on AAS

Department

Energy (UHBVN)

Name of Service

Application for New Electricity connection
-LT - Rural

Application Number 526-925-151
IDate of application 17.09.2025
RTS timeline 15 Days

RTS Due Date 13.10.2025
District Sonipat

Name of the Revisionist

Sh. Mahipal Antil

Designated [Designation SDO, SubDivision (Electricity)-
Officer BHALGARH
Action taken with date Application Rejected on 29.09.2025
Remarks of DO “Service Connection Order for application
number S26 925 151 has rejected due to
AS PER REPORT OF LINE STAFF NO ANY]
CONSTRUCTION AT THE SITE SO
PLEASE APPLY THE TEMPORARY]
CONNECTION AS PER REPORT OF LINE
STAFF NO ANY CONSTRUCTION AT THE
SITE”
First Designation N, Division (Electricity)-SU Sonepat
Grievance
Redressal
Authority

Date and mode of appeal
submitted to FGRA

01.10.2025 (Self Filed by Applicant on
Saral Portal)

Remarks of the Appellant

“Please see the attachment.”

Action taken by the FGRA with
date

Final Judgement Delivered onj
06.11.2025

Remarks of FGRA

“The RTS Appeal filed by citizen has been
reviewed and it is found that the new]
connection file has been cancelled by the
SDO Bahalgarh because there is no
construction at the place where the
complainant wants to get the connection.
This office called the applicant for hearing
two times but the applicant did not
attend the hearing any time. So this
appeal is disposed off. .”




Second Designation SE, Circle (Electricity)-Sonipat
Grievance

Redressal
Authority

Date and mode of appeal [07.11.2025 (Self Filed by Applicant on

submitted to SGRA Saral Portal)

Remarks of the Appellant “FGRA without looking at the contents of
the complaint dismissed it on the ground
that the complainant was not present at]
the time fixed for hearing the complaint”

Action taken by SGRA with Final Judgement Delivered on,

date 12.12.2025

Remarks of SGRA “final judgement attached herewith”

Commission [Date of filing of Revision 14.12.2025
IMode of Revision Self Filed by Applicant on Saral Portal

Remarks of the Revisionist “Ld. DO, Ld. FGRA and Ld. SGRA have
passed rejection order based on their self
invented rule book”

Whether Revision has been Yes
filed in time?

Whether service has [Yes
been applied under correct
category?

2. Taking cognizance of the matter, the Commission sent a letter to the DO-cum-SDO vide

letter no. 5435 dated 23.12.2025. He was directed to investigate the matter and send the
action taken report by 31.12.2025 and a hearing was scheduled to be held before Sh.
T.C. Gupta, Chief Commissioner, Haryana Right to Service Commission on 06.01.2026
at 11:00 am. In the meanwhile, a reply was received from SDO vide email dated
31.12.2025, wherein the following was stated:-

Findings and Observations

1. Compliance with Clause (i) of Sales Circular / Supplementary Instruction Code
20/2020.

As per Clause (i) of Sales Circular No. 2/2020:

“A permanent electricity connection must be applied for within one month of the effective
completion of the building or issuance of possession offer. Temporary connections are
required to be disconnected within a maximum period of three months from such completion
or possession.”

It is mandatory that the premises must be physically complete and ready for
possession for conversion or grant of a permanent domestic electricity connection.
However, as per the site inspection report, the premises in question is found to be only
a vacant plot, with no construction, no internal wiring and no readiness for occupation.
Hence, the essential prerequisite for grant of a permanent domestic connection is not
fulfilled. Therefore, the applicability of Clause (i) does not arise in the present case.

2. Site Verification and Field Report
e The site was verified by the Junior Engineer (JE) and field staff, who confirmed
that:
e The site consists of a vacant plot only
e There is no permanent structure

e There is no internal electrification



Photographs of the vacant site were placed on record as Annexure-I.

3. Verification Guidelines under Sales Manual Instruction No. 1.31
As per Sales Manual Instruction No. 1.31 (Clause 2), in doubtful cases, the SDO was
required to verify whether an application for permanent connection is genuine or made
to evade higher tariff applicable to temporary supply. The instructions specifically
empower the SDO to:

* Verify the site through outdoor staff

* Seek confirmation from the wiring contractor

* Ascertain whether the wiring is meant for permanent or temporary supply

* Safeguard the financial interest of the Nigam

In the present case, verification by field staff and assessment of records reveal

insufficient grounds to establish genuineness of the application for a permanent

domestic connection.

4. Applicability of Domestic Supply (DS) Criteria
As per Sales Circular No. 30/2013, Domestic Supply connections are admissible only for
regular dwelling units, such as:

e A private house or flat

* Equipped with essential residential facilities

Although subsequent circulars have revised tariff rates, the classification and

nature of use for Domestic Supply remain unchanged. Thus, reference to the earlier
circular for defining eligibility is valid and appropriate. Since the premises does not

qualify as a dwelling unit, it does not meet the criteria for Domestic Supply.

Conclusion
In view of the above facts, observations and applicable regulations, it is established that:
* The site is a vacant plot without construction
* Mandatory conditions for grant of permanent domestic electricity connection are
not fulfilled
* The rejection of the application is in accordance with Sales Circulars, Sales
Manual Instructions, and applicable norms of the Nigam
Final Order
The appeal filed by Sh. Mahipal Antil was, therefore, rejected. The rejection of New
Domestic Electricity Connection Application No. S26-925-151 by the Designated Officer
was found to be justified, legal and in conformity with the applicable rules and
regulations of the Nigam. Accordingly, the appeal stands disposed of.
The hearing was held as scheduled, which was attended by the following: -

i. Sh. Sukhbir Singh, SE, CBO, Nodal Officer for RTS matter, UHBVN
ii.  Sh. Praveen, the then SDO (Op), Sub-Division (Electricity)-Bahalgarh.
iii. Smt. Meena Serawat, SDO (Op), Sub-Division (Electricity)-Bhalgarh.
Sh. Mahipal Antil, the revisionist, did not attend the hearing despite advance
notice dated 23.12.2025 hosted on the AAS Portal for today’s hearing. This is the same

portal through which the revisionist submitted the revision. The respondents reiterated



the contents of their reply dated 31.12.2025, which have been reproduced in para no. 2
above. However, after the hearing, an email was received at 11:35 a.m. from one Sh.
Yashpal Antil stating that he had logged in using the provided link and was waiting for
permission to enter the V.C. room but there was no response and, therefore, he could
not join the hearing. Accordingly, an opportunity of hearing was provided to him at 04:00
p.m. on the same date, which was attended by one Sh. Yashpal Antil, who claimed to be
the brother of Sh. Mahipal Antil. He reiterated the contentions raised in the revision
petition, which is enclosed with these orders and be read as part thereof. He particularly
emphasized Sale Circular No. 7/2021, as per which there was no requirement for
physical inspection of the premises for the release of an electricity connection. He further
claimed that the same position has been reiterated in the Compendium of Commercial
Instructions updated on 15.07.2025. The sum and substance of his arguments was that
he should be granted a permanent electricity connection without raising any

construction.

The Commission has carefully considered all the facts and circumstances of the case.
The revision filed by the revisionist is completely misplaced. For obtaining a permanent
electricity connection, the building must be completed, as is evident from Sale Circular
No. 2/2020 read with the verification guidelines issued thereunder. The revisionist is
attempting to seek shelter under Sale Circular No. 7/2021. However, the said circular is
only supplementary to the main Sale Circular No. 2/2020. Doing away with physical
inspection for grant of electricity connection for achieving the aim of ease of doing
business does not mean that the eligibility criteria has to be ignored by UHBVN. Unless
a building is completed and habitable, a permanent electricity connection cannot be
released. This is a basic eligibility condition and under the guise of ease of doing
business, the authorities are not permitted to violate the fundamental principles
governing the grant of a permanent electricity connection. Clause 4.5.2 of the Sale
Circular clearly stipulates that an application for a permanent electricity connection
must be made within one month of the effective completion of the building or the
issuance of a possession offer. Such possession offer pertains to a building and not to a
vacant plot as per the principles of harmonious interpretation. For raising construction
on vacant plots, there exists a provision for obtaining a temporary electricity connection,
which carries a comparatively higher tariff. Upon completion of the building, the
consumer may apply for a permanent electricity connection. Therefore, finding no merit

i e
in the contentions raised by the revisionist, the revision is hereby d1sm1s;e'§f '—\\\
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6th January, 2026



