RTS processed 2cr applications in '25-26

Flags Delays KEY NUMBERS (2025-26)

In Compliance

Manvir.Saini@timesofindia.com

Chandigarh: Despite facing
delays in compliance and pen-
ding action reports, the Hary-
ana Right to Service (RTS)
Commission said it processed
over two crore applications in
2025-26, with 94.71% of servi-
cesdelivered within the presc-
ribed timeline.

The commission's annual
reportalso pointed to growing
pressure on the grievance red-
ressal framework, with a sig-
nificant rise in applications
moving into the RTS mecha-
nism. Around 100IAS, IPS and
Haryana civil services and po-
lice personnel were issued pe-
nalties, show-cause notices or

» 2.06 crore+ applications
processed

» 94.71% services delivered
within timeline

» ~2 crore applications
received on SARAL portal

» =1.9 crore applications
disposed of within stipulated
period

> 9.6 lakh applications
delayed

» 1.2 lakh cases pending as
on March 31, 2026

»> 100+ |AS, IPS, HCS and
HPS officers issued penalties,

| Initiative

show-cause or caution notices |

» 28.5 |akh+ auto appeals
received since launch of
AAS in 2021

> 98%+ auto appeal cases
resolved

2021 | Auto Appeal System
(AAS) introduced

WhatsApp chatbot
launched | 6233456937

‘Services at
Your Fingertips, Anytime,
Anywhere' launched for
appeals, tracking and
service information access
via mobile phones

caution notices either directly
by the commission oron its re-
commendations during the
year

Though RTS chief com-
missioner T C Gupta did not
disclose the names of officers,
sources said those facing ae-

tion included officials who la-
terrose topositionssuchasde-
puty commissioners, additio-
nal chief secretaries and even
chief secretary-level posts.
“Though we have been ab-
leto secure responses from de-
partments by pushing cases
through the auto appeal sy-
stem, some departments are
still slow in adapting. The
commission isnowTfully estab-
lished for further improve-
ment, especially after recei-
ving national awards from the
govt,” Gupta said while relea-
singthereportin Chandigarh.

chatbot

launc

Gupta also launched a
WhatsAppchatbotand mohile
application aimed at further
digitising and simplifying ci-
tizen services. The new plat-
formswill allow eitizenstofile

appeals, track application sta-
tus and access govt service-re-
lated information through
maobile phones.

Launched under the ‘Ser-
vices at Your Fingertips, Any-
time, Anywhere’ initiative,
the chatbot can be accessed
through mobile number
62389466937.

According to the report,
nearly 1.9 crore of around 2
crore applications received on
the SARAL portal during 2025
26 were disposed of withinthe
stipulated period,

However, around 9.6 lakh
applications were delayed,
while nearly 1.2 lakh cases re-
mained pending as of March
31,2026.

The commission highligh-
ted the auto appeal system
(AAS), introduced in 2021, asa
major reform in service deli-
very Under the system, appe-

alsare generated antomatical-
ly if services are not delivered :
within the prescribed timeli- |

ne. So far, more than 28.5lakh :

appeals have been received :
through the AAS, with over :
98% of cases resolved, the re-
port stated.

The report also outlined :
reformssuggested by the com- -
missionduringthe year, inclu- ;
ding stricter verification for :
domicile certificates, greater |
transparency in electricity :
billing, trackingof degreedis- :
fribution in higher education :
institutions and streamlined :
communication of welfare :
schemes. :

Gupta said Harvana's digi- :
tal governanee model was in- :
creasingly emerging :
benchmark for other states :
under the Cenire’s deregula- :
tion and ease-of-doing-busi- :
ness initiatives. :
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