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Introduction

Auto Appeal System (AAS) - A system to file auto appeals on behalf of eligible persons as soon as the
notified timeline for the application is breached and a facility to applicants to file appeal in other cases.

Appeals can only be filed for the Services that are notified under Haryana Right To Service Act, 2014 and

also on-boarded on Saral Tracker.

Auto Appeal:

For any application that crosses notified timeline, an automatic appeal would be raised on behalf of
eligible persons and assigned to the First Grievance Redressal Authority of the service.

This appeal would be auto escalated to Second Grievance Redressal Authority if no action or final
decision is made by First Grievance Redressal Authority in 30 working days of the appeal submission.

In case no action or final decision is made by Second Grievance Redressal Authority in 30 working days
of the appeal submission to the said authority then this appeal would be auto escalated to RTS
Commission.

Appeal filed through Antyodaya Saral Portal or through Antyodaya Saral Helpline :

Appeal can be filed by Applicant on Antyodaya Saral Portal (https://saralharyana.gov.in) or through
Antyodaya Saral Helpline (0172-3968400) in following cases:

Applicant is dissatisfied with the final decision on the appeal by First Grievance Redressal Authority or
Second Grievance Redressal Authority.

Application disposed off with in notified timeline.
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Process flow

Process Flow.. sy NICMEET SN

Under Haryana Right to Service (RTS) Act, 2014 Automatic Appealis filed by System in case notified
timelines breached or eligible person files appeal in case dissatisfied with the service delivery

* Delivers Service Designated Officer(DO)

* Refuses service ! * Applicant applies for notified
* Overshoots time limit e service/scheme

o Rt
Rl e 1* Grievance Redressal Authority

* Hearing e o = Auto appeal if notified timeline breached
; * Or Applicant files appeal with 1st GRA in case

* Interim/Final Order dissatisfied with service delivery

* Directionto DO
* Hearing
* Interim/Final Order ‘ 21 Grievance Redressal Authority

e * Auto appeal if final action not taken by 1 GRA in 30 days
» Applicant can file appeal with 2" GRA in case dissatisfied

* Compensation to Citizen - with final order on first appealorappealis dismissed by
1'GRA

* Penalty on officer(s)

* Direction to DO/1% GRA/2" GRA
* Hearing o ' ' —
Rightto Service Commission

* Auto appeal if final action not taken by 2™ GRA in 30 Working days
» Applicant can file revision in case dissatisfied with final order on second

* Interim/Final Order
* Penalty on officer(s) S
* Recommendation for Disciplinary Action

appeal or appeal is dismissed by 2" GRA (Grievance Redressal

: p Authority)
* Compensation to Citizen * Suo Moto
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First Grievance Redressal Authority (1°° GRA)

1 GRA logs in to the Auto Appeal System (AAS) - https://aas.saralharyana.nic.in

\ AL
o" SRR Vi Srecyamn \ A A R
" "
Auto Appual L apview o file aure ppeals on Sehall of eligiNe persens an soan v e seelfled tweling fir the spplicason i deeached and » focity i 4 “‘.
System spmiicamts 1o flie appeal in wiber carey i r\

POWERED BY AMTYOBRAYA LARAL

Ferformancs Dakboard Contact Uy rAQ
Login for Officerw'Officinls

Haryana Right to Service Act 2014

To file appenl or view status of already filed appeanls, EEREEHENE

ot Call Antvodaya Saral Helplne

1 orget Pavsward

Note: ‘Forgot Password’ option can be used to reset password. Password will be sent to the Email id of the
User.

Logged in User will view all his/her roles e.g. in this case it is 1% GRA and 2" GRA

DOz -

2]
'c: ) Auto Appeal System (AAS)
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Click on First Grievance Redressal Authority role, user will see all his/her locations

Click to Proceed As -

Second Grievance Redressal
Authority

| Locattoniy

UHY
Panchiula (Division
(Blectricityl)

On clicking Location, user will land to the following screen. This screen will list all the appeals filed to
him/her of the selected location

'!gf,?‘", Auto Appeal System (AAS)

Adonty | s Grievance Sadressal Axhorty . UMY / Paschinde (Division (Beciar

APPEALS B Aman bt

ARSZ/19965 3¢ 10 Oct 202 T op et e AV1221 %% D 10D
g — De by, 55 o 022 EEOEEED
I ]
TiWa8 Be R P U AR 0 seves PO G A
N v 00 e ' ) Agpes Boasen 17 Drvact LY Lamctie o P
"
Apphantun e w the pros Yo —
twe ol agpee! sibrm o
- -
Detaiy
Appwiams empondert Dot JESSRTIEEEN Appadi Ny LMWL T IENGN Mt Heasrg Ot
bgpetenVerpmdne Dotk v
A0
Set Hrarwg Jwnes TR n ot Heweng Tewe' @
Ooder
[ ’ PR T Sphend Order (P [ Chmase 708 | W00 2 11
howeg 110 102113 ertrer tewpuie ~ Mips Sgw W3
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On click of appeal, following details will appear. For the sake of explaining, this screen is marked with

sections 1 to 5 as follows:

APPEALS

Auto Appeal System (AAS) -

Ahomy | T Grievance Sadressal Axhorty UMY / Panchina (Division (Becricn®

& Wescomee T Unes. XEN

, SR

?“—‘MM ARSI/ 19968 2 WO 282 i Py Ret Ne A 220% ) D
e . 54 o 022 ETTEEEIED E3

v O s -
£ Sppent Bonsen 1T Drvact Q) Lot Acrien Damction tmase Ou 70 Now X2 8y |
Aphantus w0 1o proea Ay arion e bt
twe =l sgpeal sabrwamon
wmem 12 1
Detaits I
[ ropmtamemponsers 0o LSRR Mgt USIALIN T IAENCIAE et Heasrg Ot

Section 1:

Sot Hearwg Done= T n [oTpT——— @ E
Ooorn PR S w—— ——

Dt $ Swwl Frowen T Sphemd Grder (Far Chwose Fie | W) T 0w

Ras sl ~ Mo Sw el

a) Byclickingicon f, list of all appeals can be filtered as per types of action, appeal date & service

fppant Beschved [ Coltbar poartng £ Drvsns Spgme ) P Appas et prtgrrert

Ve (et Naie (ecven ResTet s~y (e

gyl brorn Dae Apgenl T Dute

Ay o oI o By (]
Appiatan ot e Dectntfy trrwete L7
Appiamn o brnassammt of Load - {1

Acpicatar for ttemte o e & Carwerooe of Sevvems
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b) By clicking {I}icon,

c) Byclicking

user can select number of appeals to be viewed at a time

icon, appeals list can be exported to excel

A
d) By clicking icon, appeals list can be exported to pdf

e) By clicking % icon, appeals list can be printed

f)  Search box is also given to search appeal

Section 2:

List of all the appeals under the 1°* GRA, their respondents & source appears here

¥ 1 @ LA &

Appeal Details

APPEALS

Appellant/O0

Source

AALRI2N1 8060

10 Oct 2022

AASL2/18954

10 Gce 202

10 Qet 2022

AAS22/18262
10 Oct 2022
AAS217) 2590
10 Oce 2022
AASZI/1 3008
10 Gex 2022

AAL2N /14823

10 Qcr 2022

MURARI LAL

SO0, SubDivision (Elecincity)-Panchkulas City
ABHIMANYL MITTAL

S0O, SubDivision (Etectricity)-Panchikula City
v I BHATIA

SO0, SubDivision (Etectricity)-Panchikule City
ANLU SANJAY KUMAR ACARWAL

500, SubDivision (Tlectricity). Panchkula Clty
ASHOK KUMAR GUPTA

S00, SubDivizion (Flectricity)-Panchkula Clry
PRATIBMA JINDAL

L00, Subbivixion (Blectricity)-Panchkuls City
RAMESH BINGH

LS00, Subbivision (Elects |city)-Panctikula City
KRANTI

S00, SubDivision (Electricity)-Panchkula City
KUSUM SHARMA

SDO, SubDivision (Electricity)-Panchkula City
CHANCHAL SHARMA

SO0, Subbivision (Etectricity)-Panchkula City

AutoAppes|

AutoAppeal

AutoAppeal

AutaAppeal

AutoAppesl

AutoAppeal

AutoAppes)

AutohAppeal

Applicant (F

AtoAppeal

ile thraugh Helpline)

Showing 1 to 10 of 13 entries
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Section 3:

Details of each appeal can be viewed by the 1% GRA. The timeline bar shows 30 working days for 1° GRA to
take action on appeal. Red colour shows number of working days elapsed since appeal submission and green
colour shows working days left.

W RE
& Appeat Ref1d AAS22/19965 Dt. 10 Oct 2022 E| App. Ret. No.
ﬁ Department Uttar Haryana Bijh Vitran Nigam-UHBVN 0 service LT [RTS
f., Appeal Reason RTS Breach @ Last Actlon Directon Issued on 10 Nov 2022 by First
Gnevance Redressal Authority
Application status at the n process Application Remarks the application is in process
time of appeal submission
10 Oct 2022 24 Nov 2022
= +——————
0 2% 0

Appeal and application details are shown at the time of submission of appeal so ‘“Track Status’ button is
given to view current status along with details of the application/appeal submitted by the eligible person.

 Covemsens o Hayens .nm e
\\ R.'\L

xy Ctoes Servas Delovery i Huvams

Tenching Festare Aloet Uy Kaon Abens RTS Servios

Welbcome, MURARI LAL!
File Roderware 11): 4 § Agpbicatm Subaminnd 4 WTS [hoe Bl Last Updated o

Applisatan Schagioses Loczsse - )

Mparames - U e lgh Viess Npe- U e 1

ervus - Mg

AppSeation State

Sabjoct %0 wbmarses of 3 the docrssran s rogaredd ioe by the appbeant |
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Section 4:

a) Appellant/Respondent Details: Details of appellant, designated officer, 1°* GRA (in case of Commission
login), 2" GRA (in case of Commission login) and additional respondent(s) (if any) can be viewed by clicking
icon V

icon

Details
Appellant/Respondent DetSils Y LLEEE LT Appeal No. UHV/A1/111/XEN/22/94 Next Hearing Dt.
Appellant/Respondent Details v
Type Name/ Address Contact Detail Payes Place of Department Edit/Delete
Designation Code Posting
Apollant MUSARY LAL Hotse na sech B OCICCH
anchiuld ne \ ™
® '
> Uttat Haryana Bij ()
Ticey a dadg Vitran Nigam-UHBEVN
chikuia 1y
Showing 1 to 2 of 2 entries

On click of ‘Add additional respondent’ button, the following pop-up appears where respondent details can
be saved.

Add Respondent
X
Type* Respondent e
Name* YOO
Designation* XEN
Department* Uttar Haryana Bijli Vitran Nigam-UHBVN hd
Mobile* 9000000000
Email test@gmail.com
Address* address
Payee Code
Place of Posting* Chandigarh
e
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b)

Action History: Actions taken on the appeal can be viewed in Action History

Details
Appellant/Respondent Detdils R R GLY Appeal No. UHV/AT/ N1 1/XEN/22/94 Next Hearing Dt
sn Action Date Action Status / Order / judgement Action By Ovder Fle Reply File

Hearing Date

Showing 1ta 1 of 1 entries Pravious 1 Next

Section 5:

Actions that can be taken by 1% GRA:

a)

a)
b)

c)

Appeal Resolved — to resolve the appeal

Dismiss Appeal — to dismiss the appeal

Issue Directions — to issue directions to Designated Officer (DO)
Call for Hearing — to call Appellant & Designated Officer for hearing
Reschedule Hearing Date — to reschedule hearing date.

Interim Order — to pass interim orders

Final Judgement — to pass final judgement on the appeal

Appeal Resolved : 1** GRA can resolve the appeal
Dismiss Appeal: 1* GRA can dismiss the appeal

Issue Directions: 1* GRA can issue directions as shown in following screen.

Attendance/Reply Details: 1°* GRA can record attendance of attendees and may ask reply from
Appellant/DO/Respondent (if any) by checking checkbox and entering due date of reply.

Action
Action® Issue Direction

Attendance/Reply Detaills

Type Name/Dusignation Artenvdance Reply Required Dus Date of Reply
- \ i)
“ 15.11
""" dd
Order* Enter order/judgement/Direction
Download J tmail P Upload Order Choosa File | No lile choss=n
template Preview @ (Pdf| Max Size

iMme)
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Download Template: This option is provided to download prefilled template (shown below) for the selected
action by the authority. This template is a word document which can be edited as per requirement and can
be printed, signed and scanned for uploading orders/judgement.

Government of Haryana
Date: 11112022

Authority: Sh. B 3 Wadhawan {¥EN |Executive Enginser]), UMV [ Panchkula (Division (Electricity]}
Designated Officer: SDO (Panchkulz City)
Appeal Ref. 1d: AAS22,/19965 Appeal No: UHV/AL/111/XEN/22/17

Sh. MURARILAL Rfo House no sector Panchkula near Near KFC

Appellant.
Versus

1 500 (Panchkula City)

Respondents.
Subject: Motice to call Hearing regarding RTS Appeal
Pleasze refer to the subject cited above.
‘Whereas 5h./Smt MURARI LAL has made an appeal dated 21/01{2022 before the First Griewance Redressal
Authority Sh. B S Wadhawan [XEN (Executive Engineer)], UHV / P (Division (Electricity))

2. And Whereas the First Grievance Redressal Authority is satizfied that there are reasonable grounds for holding
an inguiry.

3. Respondents shall appear in person before First Gri Authority at 3:28PM on 18/11/2022 when
the appeal will be taken up for hearing.

In caze, the respondents have sought the assistance under the Act from the custodian of the record, it shall be
their duty to direct the concerned official to accompany them alongwith complete record to make submizsions
befare the Commission on the date of hearing. The citizen is also required to appear in person for hearing on the
fixed date and time.

A.In case the citizen/respondent(s) fzils to appear on the aforesaid date and time, the appeal shall be heard and
decided on merits.

By Order of the First Grievance Redressal Authority.

Email Preview: SMS/Email alerts would be sent to Appellants and Designated Officer. Email preview shows
the content that will be sent to Appellants & Designated Officer and it can be edited if needed be.

Emall Preview
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1° GRA will select Action, enters directions in ‘Order’ textbox, upload directions in pdf format if required, fill

CAPTCHA code and click ‘Submit’ button.

\/'

Successfull!!

1 s bvent taken sutoemalully agar
nal o UMVIALA YV UAENZ2/04

Once directions are issued to DO, DO can login and view the directions issued to him and enter reply details

accordingly. This is explained in Designated Officer section (Refer page 23)

d) Call For Hearing: 1* GRA can call DO & eligible person for hearing

Action

Actson* Call for Hearing v

Set Huaring Date* 12.11:2022 (=] Set Hearing Time* 10:45
Order f ter ordesjudgement/Oirection

Oownioad 3 EmailPreviow 103 Upload Ocder (Paf| | Choose File | Mo flle chasen

templote Tl Max Size 1NB)

v

Successfullll
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e) Reschedule Hearing Date: 1° GRA can also reschedule the Hearing Date

Action

Action* Reschedule Hoaring Date v

Set Hearing Date* 11912022 ] Set Hearing Time* 16:40
Order Hearing date recheduled.

Downioed v Email Preview 10, Upload Order (Pdf| | Choose Flle | %o file chasen

template hntd Max Size 1MB) ———

N

Successfulll!

f) Interim Order: 1° GRA can pass Interim order on the appeal and may also call for hearing by setting hearing
date & time. 1°' GRA will records details of attendees and may ask reply from Appellant/DO/Respondent (if

any) by checking checkbox and entering due date of reply.

Action
Action* Interim Ordec v View % Upload feply
Attendance/Rephy Details x
Type NamwDesigrianon ATInaance Rupty Required
Appeliers MURAR LAL Select v _1 de-mm-yyyy L]
Do 50O . i
Seley v dd-mm-yyyy o
500 L "
fiesponcent KXXKR Teley ~ —I dd - mim yyyy o
XEN S
Set Hearing Date ad-11-2022 (=] Set Hearing Time 3 o]
Ordert Enter oroerfjudgement/Direction
“
Download v Emall Preview v Upboad Order (Pdf| | Choasa Fils | Mo fila chasan
template ass Max Size 1MI) R
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On click of ‘View & Upload Reply’ button, following pop-up will be visible where 1* GRA can view reply filed
by Appellant/DO can be viewed and provision is also made to upload reply on the behalf of replier if reply is
received through other means like email etc.

1° GRA will enters Interim order in ‘Order’ textbox, upload order in pdf format if required, fill CAPTCHA code
and click ‘Submit’ button.

Action
Action* Interim Ordar ~ View & Uplaad Reply
Attendance/Reply Details x
Type Narne/ Designation Attendance Reply Required Due Date of Reply
Appelant MURARI LAL Mot Baquired v ad-men-yyyy (o]
” L v dds men-yyyy (o]
Aesprncent 000 Mot Reguirea v o o -men-yyyy (=]
Set Hearing Date thd.11-2022 o Set Hearing Time o
Order* Intermn order passed
#
Download ‘ Emeil Preview {5 Upload Order {Paf| | Choose File | No e chosen
template R > Mox Size 1MB) o —eee

Once submitted, the following message is displayed on the screen.
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Successfullll

g) Final Judgement: 1° GRA can pass Final Judgement on the appeal as shown below.

1% GRA will records details of attendees and enter final judgement in ‘Order’ box

For passing final judgement, ‘Upload Judgement’ is mandatory. This will also be sent to HOD and/or
Administrative Secretary email if ‘Send Email’ option is checked

Action
Actiont Final judgement v View & Upload Beps
Type Natra Dendgnation Anendance
- JRARY LA p 5 v
2 <00 f v
SO0
Order* Enter order/judgament/Direction
P
Download v Email Preview [ Upload Order (Pdf| Choosa File | il sample 150kR pét Send Emall to +oD & Adm. Secy,
template - o Max Size TMB]* et
Lo P P2
. Version 2.0
| .
File Reply. ~~ =" " "

Haryana Right to Service Commission (HRTSC) can now seek reply from 1* GRA also. This option is provided
to view & file reply. Click ‘Open Menu’ to view the menu and then click ‘File Reply’.

-
Aulto Appeal System

B et - 0 L
O Unsr Marsd

& Cont o

M tome

B Conse Lt

B *epeat Zeport
B Brpdy Sulerdtied

& Dashboarsdt
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On clicking File Reply, following screen will be displayed. On left section, appeals will be listed on which
Haryana Right to Service Commission (HRTSC) is seeking reply from the logged in user i.e 1° GRA in this case.

V.i,‘ff'"; Auto Appeal System (AAS)
Auttmty  frst Gronvence Bedrocsd Adherty | UMY ) Parchiuts Dntuse fincreiyy
APPEALS 1 Aopas 1t id ARSZI/ 13885 Dx 98 Oct 2022 T tgp At N ™
Oue 0 Track thatus |
v Fiw [ Yo y— 0 v ’
05 Aed honme 8 v Aven " ! on by
L
Aophinsae s ut the PR —
Dezalz
Sporban ¥ oipusdun Dacabs v
Ao
Reply Detaly
-
- Thaset o

On click of appeal, details like order date and reply due date will be displayed. Reply can be filed by entering
details like reply, reply date and uploading reply document (if required) and clicking ‘Submit’ button as
shown below:

Action
Reply Detalls

Search | |

Assign Designated Officer ' '*"*'*" *?

CM Window has been integrated with Auto Appeal System (AAS). AAS Nodal Officer and First Grievance
Redressal Authority need to assign Designated Officer (DO) for the appeals generated corresponding to the
grievances received from CM Window. Appeals corresponding to the services whose First Grievance
Redressal Authority (1st GRA) is either at State level or at District level will be visible to First Grievance
Redressal Authority (1st GRA) for Designated Officer assignment.

17| Auto Appeal System (AAS)



These appeals would be visible to the First Grievance Redressal Authority (1st GRA) (for taking action on
appeal) only if their Designated Officers will be assigned.

Logged in User will land to the following screen. Click on ‘Assign Designated Officer’ button as below:

'f£ T Auto Appeal System (AAS)

1 My Soracrahwimm ‘ Wk orne - S 00000000, Degrty OFwrtie

Following screen will be visible:

‘7“‘5;:"‘} Auto Appeal System (AAS)

f)é Oper Mt I Wy Servcensicherrmn B Weicoms - Sh X00000000CK, Degrety Oirexioe

On selecting Department, all the services whose appeals have been generated corresponding to CM Window
grievances will be shown in Service dropdown. Now select service name and click ‘GO’ button, all the records
would be displayed as shown in the following screen.

1°* GRA can do following:

i) Assign Designated Officer

ii) Reject Appeal
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i) Assign Designated Officer:

ﬁf,?ﬂ“& Auto Appeal System (AAS)

B Wy Servemntictwenes  J Webioews < XOOOCOODOUKK, Dty CRvstin

Assign Designated Officer

. AT HuBANYy 4 arys - el v A P Of MY D - (=]
|
SLie
Nome aryeet N Wb e OV Wensne  Appwird  Aspelas | Appwiesd L ] ey Lwrageated (Pheer | noban et v Apeasl v
Vetoroa s Sevtn Lore Dute e [ Asvere S Bl Dawstpbons  Deskerent Devaeg tu

e

AV Dwwipsiiad OMi e

These records contains Appeal Reference Id, Appeal date and CM Window grievance related details. On
clicking icon for Grievance Document, CM Window document can be previewed as below:

Dtais For ropasban) sardve  PUIROE IUZI0 M0
. ——s
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Select Designated Officer against each row as shown below:

.,‘;;gwg Auto Appeal System (AAS)

Asslgn Designated Officer

Onprarvime AN LAY A Dar g - _yee KON N VOO U M DN -

L&
oo Sy (M Whstom oy O Wanmen  Appeeiard Avveban Aot Sptert Midese (e Wiwl ‘Hrevaine Imagreted LI a0 | svmtbas Pget e Apree hre et
C R B [ Masie [ e e A sl o twnirtane Do iaraed \targ 1) T

1 ——
AN LAY
"
- i ' o Ao
’ . > v o - - e all - |
sl e \

Click on ‘Assign Designated Officer’ button, following message will be shown:

Successfullll

o

Now go to Home screen by clicking option ‘Home ’ from Menu, click on the Location as below:

“373'3 Auto Appeal System (AAS)

L I LR

Click to Proceed As - m

Offce of Dugsty Dirwcter

Areriat bt
IANIPAT ) (O
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Appeal(s) whose designated officer(s) was assigned would now be visible to 1° GRA. Now 1°* GRA may take
action on appeal.

'!&i‘.} s Auto Appeal System (AAS)

Aatveitty  Frw (vewarce Rasiresasl Auttewtey D My ServiomsSchermes ‘ Vewtoomme - 0000000000, Departy Derwcter

ANM  Offoe of Degasy Obveconr Arrid Mashandyd DISTRICT - PARIPAT | {Diwtrien)

APPEALS £ Appest Met i [ T hpw Aef Mo ]
TS O De Trmih Blatus o0
Yiog@Ls
3 “ Do g tromsnt o Rt
o — e e L L L AT) Agpant Resnan R e Actien On Wy
Agplicatont statun ot the Apwientinn Aurmarhs
Aimve of spmen! sabervarien
Detain
s
Appretarm By paschest Dot o fe -
Action
St Huwr g Datw e 4 yyyy a Sat Maartng v ]
Quiwr (Mae Langhe 10001 v avihor (aigerrmen T e thae
LU RRT ! e
Cumrdnael 4 Lonlt . Valosd Qreme ([ vy T e ——
samplate Proviesm 4 (PY] Maw Sae
L [

’

Note: By clicking icon TJ list of all appeals can be filtered on various parameters including ‘Appeal Source’.
On selecting ‘CM Window’ in Appeal Source parameter, only CM Window appeals will be filtered as shown
below:

Appreals (-

Action Aoy et bemoeved Cal for Masting Marrves Appae Pa Apprend 1410l prgemerr
weorn Davies [Ty e Ponse fom fibw Haativg Liate
Appoal Date |t D

Service

Apgesl

Soniron
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'ral’.'ﬁm, Auto Appeal System (AAS)

Authonty | Tew Griewaren Sndrmasl Authentny B My Seraces s her ‘ Wk ortee - 00000COO0CK, Ovepd ity Dirertor

AN T Ofon of Deguty Direcinn Armd §hahandry OITISCT - PARIPAT | (Districty

APPEALS 'J Appond Aetiv AASIRTATSE e 10 Jan 2024 T M Whostow Mo MO 1134 e
W71 Be B0 Troah St an
Y. sk
- B epeerivant Yy nevy & [ | Je—
. bl crrvar e D) Aopee Rasean ) stiAned thee Aa M vor LI Aptwndl Subinased O My tonl
v Meel 1A \
Arpliatmm sintus ot e Apwtratian Sermarts
L J time ul spwoel wabevvasisn
' 11 e
. B
Detalls
. AppetintMesprnsen Detats IETLERLETDY Appmal MO ANIUATZL 21047 WOV 24N Paast Hmaring De
e . |l fletliw
Apye bar i Faypassbert Derals v
Action
Avtrant " Al bt v Vieme & Ljthaast Nagwy
St Monevrg Dare? IFIT] (2] L

Orinr (Man Larghs 1900

ii) Reject Appeal:

On reviewing the details of the CM window grievance, if it is found that department/service of the appeal
does not match with the grievance then it can be rejected as explained below.

Click on ‘Reject’ button as shown below:

‘!‘ g Auto Appeal System (AAS)

1 Ny S aaitmenes B Webione | KCODO00CKK, Degrty D tie

A Dwsyirsiied O w

N . . | Version 2.2.2,
Select Rejection reason and enter remarks and click on ‘Reject’ button = ===~~~ :
Reject Reason:
Grievance does not relate to this department v
Reject Remarks:

This grievance is related to Fisheries De:}artmenﬂ

e
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Following message will be shown:

Are You Sure?

| onel | |

Click ‘Yes’ to reject the appeal and ‘Cancel’ to close the pop-up box.

Reports: Click ‘Open Menu’ to view the menu

SvoTY
-!m 3 Auto Appeal System (AAS)
APPEALS D ropesi b AABZIAIGS 3o 0 Doy X022 B ATVIEE W T S Y
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User can click Cause List/Appeal reports from the menu shown below:
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Aute Appesl System

§ S 0T U

a) Cause List: Cause List of all the Appeals can be viewed for a given date. Search and print provision is
also provided

‘fga—ﬁ, Auto Appeal System (AAS)

Autherty | Pt Grevance Secresssl Atdorty UM ( Pancitads Dwsion (Becricny}

b o m

hadety it Grimancs Radressal Aathorty Faarrg Date 12110000 Location : LY / Panctials (Dhiuion Saamoyl

Seache
]

b) Appeals Report: Appeal Register (List of all the Appeals) can be viewed. Appeals can be filtered between
two appeal dates and also by selecting one or more status. Search, Export to Excel/Pdf and print provision is
also provided.

‘¢£ % B Auto Appeal System (AAS)
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On clicking Appeal, following pop-up will appear displaying ‘Appeal History’ along with Directions Issued/
Replies/ Order/ Judgement documents (if any)
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Second Grievance Redressal Authority (2" GRA)

2" GRA logs in to the Auto Appeal System (AAS) - https://aas.saralharyana.nic.in

vl "l
on. srvstient of Jary ana R X 3 ' —
Auto Appual § aptem o file aure gppeals on Sehall of eligiNg persens av soow ax e seelod thweling for the spplication i deeached and # faciiey 1y 4 “‘.
System wpiicums 10 file appeal in siber cavey rwii rs

POWERED BY AMTYOBRAYA LARAL

Ferformanc s Dakboard Contact Uy

Login for Officerw'Officinls

Haryana Right to Service Act 2014

To file appenl or view status of already filod appenls, BRI HEIE

ot Call Antvodaya Saral Helplne

Y orged Pasyword?

Logged in User will view all his/her roles e.g. in this case it is 2" GRA. Click on Second Grievance Redressal
Authority role, user will see all his/her locations

\rg i Auto Appeal System (AAS)

& Weteve . PO L 52

On clicking Location, user will land to the following screen. This screen will list all the appeals of the selected
location that are auto- escalated to him/her as no final decision was made by 1% GRA within 30 working days
of appeal submission and appeals filed by eligible person through Antyodaya Saral portal and helpline in case
he/she is dissatisfied with final judgement by 1°* GRA. On click of appeal, following details will appear. This
screen is already explained in detail in Section First Grievance Redressal Authority (1st GRA) (Refer Page 5).
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Actions that can be taken by 2™ GRA:

a) Appeal Resolved — to resolve the appeal

b) Dismiss Appeal —to dismiss the appeal

c) Issue Directions —to issue directions to Designated Officer (DO)

d) Call for Hearing — to call Appellant & Designated Officer for hearing
e) Reschedule Hearing Date — to reschedule hearing date.

f)  Interim Order —to pass interim orders

g) Final Judgement —to pass final judgement on the appeal

a) Appeal Resolved : 2" GRA can resolve the appeal
b) Dismiss Appeal: 2"% GRA can dismiss the appeal
c) Issue Directions: 2"% GRA can issue directions.

d) Call For Hearing: 2" GRA can call DO & eligible person for hearing
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On click of ‘Submit’ button, there is provision to book Video Conferencing(VC) on date of call for hearing. On
clicking ‘Yes’, Video Conferencing(VC) will be booked on NIC Meet along with Call for hearing other wise call
for hearing action will be submitted without booking Video Conferencing(VC).

Do you also want to book VC
for this hearing?

s

Successfulll!
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e) Reschedule Hearing Date: 2" GRA can also reschedule the Hearing Date

f) Interim Order: 2" GRA can pass Interim order on the appeal along with hearing. 2" GRA will record
details of attendees and may ask reply from Appellant/DO/Respondent as explained in 1°* GRA Section

g) Final Judgement: 2™ GRA can pass Final Judgement on the appeal as shown below.

2" GRA will records details of attendees and may also impose penalty of Rs.250/- to Rs.5000/- on
Designated Officer/Additional Respondents and can disburse compensation to eligible person from the
penalty levied.

Final judgement can be entered in ‘Order’ box. For passing final judgement, ‘Upload Judgement’ is
mandatory. This will also be sent to HOD and/or Administrative Secretary email if ‘Send Email’ option is

checked
Action
Fine impoved 1* & vos Do Panetty fin X1* Lo

Penalty Imposed On*

Type Name/Desgnaton Payee Code AttersSarce Amourse
Apoetant SR SINGH resam -
oo 00 — v 1000
00
Total Amount 000
. . ompensation to Appedlant {in w0 Appeilant Name* JASVIR SINGH
Eligible | &%
Name* City Unilon Bank v IFSC Code* 000000234
Person A Ay
Details count No* e Confirm Account No* LARRRARARAL)
rder® final judgement dellvered
/7
Dewmland @ Esnail Proview . d Upload Order {P&f| | Choose File | file-sample_ 150k pdf Send Email to Hoo 8 Adm. Secy. [
template Y & Max Size 1MB)*

Successfullll

Version 2.0

File Reply. ~~~7"""':

~—S o T T aTh hY
| |

Haryana Right to Service Commission (HRTSC) can now seek reply from 2" GRA also. ‘File Reply’option is
provided to view & file reply. Here appeals will be listed on which Haryana Right to Service Commission
(HRTSC) is seeking reply from the logged in user i.e 2"Y GRA in this case. This process is already explained in
detail in Section First Grievance Redressal Authority (1st GRA) (Refer Page 5).
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Designated Officer (DO)

DO logs in to the Auto Appeal System (AAS) - https://aas.saralharyana.nic.in

DO can respond to the Directions issued by Grievance Redressal Authorities/Haryana Right to Service
Commission (HRTSC)

Lo o L Ovdave Adn v 4 e ¢
-
Auto Appeal £ ayatem i flle aine appenls wn Sehall af eligltde persems wr soom ax e setifed taveling fov the sppivathon b Sreached and « fucip i -

QS System senlioonts t2 fike apsoal by oiber 04

POWENED BY ANTYOBRATYA AANAL

Pertermanse Dasklinen) Comtart Uy AQ
Logm for Offhoerw/Officinls

XOOOOOOOCX
Haryana Right to Service Act 2014
To file sppeal or view stutim of nlready filod appenks, IEEEEE RS

of Call Antyodayn Saial Helplne

075Cy7

Yorget Paveword?

DO will select the Location

‘{5’ Stk Auto Appeal System (AAS)

83 Open Merm & Wekome - ABC User, SDO

1o Proceed A

=
&

Uy

(Becrinylt
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Appeals related to DO will appear here. DO can view directions given by Grievance Redressal Authorities/

HRTSC and enter reply details.
Authorty : Desgrated Offcee | UMY/ Parchiade Oty SasbOnvtsxon (Deerxty) & Weltoens - ASC User, 500
APPEALS 1) hspesi wat b ARSI2/10965 D1, ¥ Oct 2023 1 Asp wetna ; ot
Ti®Ei® B ‘ B oepe 1tz Maryarns B46 Vras Ngwr LI O renvne \ i
Appen Denate -«n_a:-: ) Anpesi Asswon 18 Sreadh 0 Lt Action Dierction Hoisd @ 11 M 0L by First rievirns
Azplcation wtamas st the Apphcation Ferrerky
e of sppeid suberiiren
Detals
- Adiee Hslory Appest No. LBOAT T TIRENS Meet Hearrg Dt
Apget v\ Respaa el Dt v
AT
Reply Desails
» Tooe  Warval ot e ar woler Daiw Mgy Dutt Dovw ey heydy Dew® e pe e Bayy
v Desgugen
2 oo | = vwnams - 77;-- v"i- -7’_"‘—'.“‘--'-'-»-
£
Action
Reply Details
Search:
Type Name/ Attendance Order Reply Due Reply* Reply Date* View/Upload Reply
Designation Date Date
L 15/11/2022 Application has be  1.20220 Choose File | file-sa,. kB pdf

DO SDO Naot 11/11/2022

SDO Required
1 Next

Previous

On clicking ‘Submit’ button, reply will be submitted. This reply can be viewed in ‘Action History’

Showing 1 to 1 of 1 entries
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Reports:

Replies submitted by DO can be viewed in ‘Reply Submitted’ report.

Auto Appesl System

[ - A U

Appeals can be filtered between two appeal dates. Search, Export to Excel/Pdf and print provision is also

provided.
qg e Auto Appeal System (AS)
ES Open Menw Ahomty : Desigaated Offcer | UMY [ Parchiale Oty (bOwtion Bectscty) & Wecame- AKC (e, 500
From Date n % e o] m
Fam
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Chief Commissioner - HRTSC

Chief Commissioner logs in to the Auto Appeal System (AAS) - https://aas.saralharyana.nic.in

Fanhoneg % AAS Ormmsanibong B A Oadrimsent

6!. vrvment of Yary wea \ \ \ . I'nginty  SRAEE
'
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System seplicont tr ftie appenl 1 atber cdvme ‘(\

POWENED BY ANTYOBRATYA AANAL

Home Pertermance Dasklinent Combaret Uy

Logm for Offoerw/Officinls

OO X

Haryana Right to Service Act 2014

To file sppeal or view stutim of nirendy filod appenls, EEREENERE

of Call Antyodayn Saeal Helplne

Yorget Paveword?

Logged in User will land to the following screen. This screen will list appeals of all the departments (except
those assigned to the Commissioner) that are auto- escalated to him/her as no final decision was made by
2" GRA within 30 working days of appeal submission and appeals filed by eligible person through Antyodaya
Saral portal and helpline in case he/she is dissatisfied with final judgement by 2™ GRA.
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https://aas.saralharyana.nic.in/

On click of appeal, following details will appear. This screen is already explained in detail in Section First
Grievance Redressal Authority (1st GRA) (Refer Page 5).

'fi.-i}"if‘i Auto Appeal System (AAS)
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Actions that can be taken by Chief Commissioner:

a) Appeal Resolved —to resolve the appeal
b) Dismiss Appeal —to dismiss the appeal

c) Issue Directions —to issue directions and seek reply from Appellant, Designated Officer (DO), Additional
Respondent, 1% GRA and/or 2" GRA """ 2

d) Call for Hearing — to call Appellant & Designated Officer for hearing
e) Reschedule Hearing Date —to reschedule hearing date.

f) Interim Order — to pass interim orders and seek reply from Appellant, Designated Officer (DO),
Additional Respondent, 1% GRA and/or 2" GRA ./¢"*°" %0

g) Final Judgement —to pass final judgement on the appeal

a) Appeal Resolved : Chief Commissioner can resolve the appeal
b) Dismiss Appeal: Chief Commissioner can dismiss the appeal

c) Issue Directions: Chief Commissioner can issue directions to and seek reply from Appellant, Designated
Officer (DO), Additional Respondent, 1° GRA and/or 2" GRA. This process is already explained in detail in
Section First Grievance Redressal Authority (1st GRA) (Refer Page 5).
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Action* Issue Direction v
Attendance/Reply Details x
Type Name/Designation Attendance Reply Required Due Date of Reply
Avpetant ILISUM SHARSA ot Requared - l—l dd-mm.yyyy o
DO SDO Pressm v 15-11.2002 o
0
Respandent resp by sgra Nt Required v I_I od. mm.yyyy o
sadad -
FGRA XEN Absent v 15112022 o
N
SGRA SE Nt Required v ]_ I ad.mem-yyyy =)
SE —
Order* Directions issued to DO and FGRA
4
Download & Emall Preview 153 Upload Order | Choose File | No file chosen
template Bsd (Pdf| Max Size
1MB)

Submit

Successfulll!
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fppeal no HRISC/ALCALSE
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On click of ‘View & Upload Reply’ button, following pop-up will be visible where reply filed by Appellant,
Designated Officer (DO), 1% GRA and/or 2™ GRA can be viewed and provision is also made to upload reply on
the behalf of replier, if reply is received through other means like email etc.

d) Call For Hearing: Chief Commissioner can call DO & eligible person for hearing

Action
Action® Call Tor Hoaring v
Set Heoring Date* 12-11-2022 e Set Heaning Time* 10:30 o
Order Enter order/judgemont/Direction

P
Download 9 Ermail Praview g Upload Order (Pdf] | Choose Fie | Mo file chosen
template x A Max Size IMB) .-

36 | Auto Appeal System (AAS)



On click of ‘Submit’ button, there is provision to book Video Conferencing(VC) on date of call for hearing. On
clicking ‘Yes’, Video Conferencing(VC) will be booked on NIC Meet along with Call for hearing other wise call
for hearing action will be submitted without booking Video Conferencing(VC).

Do you also want to book VC
for this hearing?

)

:

Successfulll!

Labont wulsanaly

e) Reschedule Hearing Date: Chief Commissioner can also reschedule the Hearing Date

e) Interim Order: Chief Commissioner can pass Interim order on the appeal along with hearing Chief
Commissioner will record details of attendees and may ask reply from Appellant, Designated Officer
(DO), Additional Respondent, 1°* GRA and/or 2" GRA. . This process is already explained in detail in
Section First Grievance Redressal Authority (1st GRA) (Refer Page 5).

f) Final Judgement: Chief Commissioner can pass Final Judgement on the appeal as shown below.

Chief Commissioner records details of attendees and may also impose penalty of up to Rs.20,000/- on
Designated Officer/Additional Respondents and can disburse compensation to eligible person from the
penalty levied.

Final judgement can be entered in ‘Order’ box. For passing final judgement, ‘Upload Judgement’ is
mandatory. This will also be sent to HOD and/or Administrative Secretary email if ‘Send Email’ option is
checked
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Action® Final judgwment v View & Upioad Reply

Fine Imposed 7 ® ves UNo Penalty (in 1) 10000
Penaity Imposed On*
Type Name/Designaton Peyee Code Allendance Amount
Appeilanc KUSUM SHARNA Absent v L
DO 00 Presem ~ 10000
00
Tots Amount 10000
Compensation 1o Appefiant {in 1500 Appetlant Name* KUSUM SHARMA
Eligible |Ihig
Bank Neme* Canarn Bank v 1FSC Code” XXXXNO0002 04
Person
. Azcount No* \Scodansasd Confirm Account No* mmmm
Details
Order* Minal judgement passed by camminsion
&
Dawnlead Email Preview 10 Upload Onder (Pdf| Chaose File | file sample 150k8. pdf Send Email to How 8 Adm, Secy.
template _!.. Ad Max Size TMB)* E—"“‘ 4

Successfullll

Grant Permission: Chief Commissioner may grant/revoke permission of the department(s) to the
Commissioner through this module for hearing the appeals. Commissioner would then be able to take action
on appeals and/ or suo moto appeals of the departments assigned to him/her.

Click ‘Open Menu’ to view the menu
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& Welcome - Sh. T.C. Gupta, IAS (Read.|, Orvef Commessioner

APPEALS o Appesl Bef 14 % 1 Ape Bet No o
7 n - - r_ Depmrtment 0 servien
" Ao ¢ A1) Appeal Beason R, Lost Actinn On Wy
Detadls
m Action History
e Appeilant Name v Designated OfMices v

Click ‘Grant permission’

Auto Appeal System

lm Sh. TIC. Gupta, W5 (Retd)

@ User Manual

Following screen will be displayed:

Select Commissioner from Commissioner dropdown list to whom permission is to be granted, check/uncheck
checkbox for Suo Moto and Auto Appeal against the department and click ‘Submit’ button.

Note: Changes done here for auto appeals will be reflected next day. Appeals filed through Antyodaya Saral
portal and helpline will be visible in real time.
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On click of ‘Submit’, following message will appear:

aasstn saralharyana mcan says

e L weih il

Transfer of Appeals: Chief Commissioner may transfer or take back individual appeals from the
Commissioner through this module.

Click ‘Open Menu’ to view the menu and select ‘Transfer of Appeals’, following screen will be displayed:
There are two options as highlighted on the screen below :
A) Allocation

B) Reallocation

'f.’(. AL Auto Appeal System (AAS)
86 Open Menu Authority : HRTSC, Chandigarh & Wekome - Sh. TC. Gupta, IAS (Retrd), Chief Commissioner
| ! :=::::’ Realocation |
Transfer of Appeals Action
No of appeals selected
R — R{ Ve % ' Trmnster To b, Vardengp Kisr
Disrrien -
g m Search; ]

Aspesl Bef 1 * Agpesiie Apcesl Dute
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A) Allocation: Chief Commissioner may transfer appeals to commissioner through this option

'vé.iﬁ; s Auto Appeal System (AAS)
& Weicoma - St T, Gupta, IAS (Retd.), Chisf Co
m Raslocatian
Transfer of Appeals Action
No of appeals selected
Districe: -
& = - =3
1o f =lec
Section 1:

Select Department(s) and /or District(s) to view appeals of the selected departments/districts and click
‘Show’ button to view appeals.

By clicking % icon, appeals list can be printed
Search box is also given to search appeal from the list.
Section 2:

List of Appeals will be displayed in this section and appeals can be selected/deselected by check/uncheck
checkbox given againt each appeal.

Section 3:

Select Commissioner from Commissioner dropdown to whom appeals are to be transferred and click
‘Transfer’ button.
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B) Reallocation: Chief Commissioner may take back appeals or reallocate to another Commissioner through
this option

.45;7_;@ Auto Appeal System (AAS)

55 Open Memu Authority : MRTSC, Chandigarh & Welcome - Sh. T.C. Gupea, IAS (Retd.), Chief Comméssioner

Ll Reallocathn

Reallocation of Appeals Action E |
No of appeals selocted L
upé.umm th Hardeep Kumar, (A.. ¥ m Realiocets T | Sh, T.C. Gupta, IAS {Rstd | v
S| | =
n = AopmaiBed it * Acpes Np Appmsl Date ey Dutnz
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Section 1:

Select Commissioner from Commissioner dropdown from whom to take back appeals and click ‘Show’ button
to view appeals.

By clicking % icon, appeals list can be printed
Search box is also given to search appeal from the list.
Section 2:

List of Appeals will be displayed in this section and appeals can be selected/unselected by check/uncheck
checkbox given againt each appeal.

Section 3:

Select Chief Commissioner/ Commissioner from Commissioner dropdown to whom appeals are to be
reallocated and click ‘Reallocate button
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Reports: Click ‘Open Menu’ to view the menu and click Cause List/Appeal reports, following screen will be
displayed:

a) Cause List: Cause List of all the Appeals can be viewed for a given date. Search and print provision is also
provided

'4%}’"1‘3 Auto Appeal System (AAS)

Authority : HRTSC, Crandigarh ‘ Weldcome - Sh. T.C Gupta, IAS (Reed ), Chief Commissioner

el

Details
Aughiyity : Chiel Comwmissioner Hearing Date: 1171272021 Location : Haryana
. —
sn * Heawtrg Time  Appeal Ref 18 Agpeal Date  Appelare Desigraned OMcey  Applicotion Ref. Na. | Appicaton Date  Department Service
11 00 AITIO0 T IISeyIE | AKOOOCOO0OMK | H00OKKNCON LTINS 17 jn 200 Untar aryers Byt Vihan INgeo-UMINTY | Agststae Sat wasates of Tt & Caesarates of Jarwies
Showmg 1 to 1 of | entnes Previous | Next

b) Appeals Report: Appeal Register (List of all the Appeals) can be viewed. Appeals can be filtered between
two appeal dates and also by selecting one or more status.

Search, Export to Excel/Pdf and print provision is also provided.
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& Ykt 3N TC Gugrta, VA3 Ohetil | Chwef Comrdmmbarme

CUr) ehiek 1 chiosrse nduipile stahm

Register

[

On clicking Appeal, following pop-up will appear displaying ‘Appeal History’ along with Directions Issued/
Replies/ Order/ Judgement documents (if any).

r

C) CM Window Appeals - Summary Report: Version 2.2.1

‘CM Window Appeals - Summary Report’ is available to monitor summarized view of CM window appeals as
shown below:
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H5 Open Mem Authorty | WRTIE, Charciperty & Wezere - D 00000K, e Cormmmnsirns

CM ‘Wincow Appeals « Summary Report

g W Wirdow appests Bt AAS HodE - Sermary Repait Q OV Window appeats 2t FGRA - Sammary Repon

e By clicking {I} icon, user can select number of appeals to be viewed at a time

e By clicking ﬂ| | icon, appeals list can be exported to excel
e Search box is provided to search in the appeals list

d) CM Window Appeals - Detailed Report: """ 1

‘CM Window Appeals - Detailed Report’ is available to monitor detailed view of all the CM window appeals
as shown below.

s Appeal Syst
'ti Auto Appeal System (AAS)

1 Open Mars Avanny | SEITEC, Charviigan & e D 00000, Cvee! (srnmmr

M Window Appeals - Deladed Repon

a

Here ‘Pending for DO Assignment’ means whether DO assigment is already done or pending. ‘Status’ shows
appeal status i.e. whether any action is taken on appeal by the concerned authority or not.

e By clicking {I} icon, user can select number of appeals to be viewed at a time

e By clicking ﬂ| | icon, appeals list can be exported to excel
e Search box is provided to search in the appeals list
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Commissioner - HRTSC

Commissioner logs in to the Auto Appeal System (AAS) - https://aas.saralharyana.nic.in
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Logged in User will land to the following screen. This screen will list appeals of the department(s) assigned to
him by Chief Commissioner that are auto- escalated to him/her as no final decision was made by 2" GRA
within 30 working days of appeal submission and appeals filed by eligible person through Antyodaya Saral
portal and helpline in case he/she is dissatisfied with final judgement by 2™ GRA.
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On click of appeal, following details will appear. This screen is already explained in detail in Section First
Grievance Redressal Authority (1st GRA) (Refer Page 5).

'q-g‘;;.“ | Auto Appeal System (AAS)
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Actions that can be taken by Commissioner:

a) Appeal Resolved — to resolve the appeal
b) Dismiss Appeal —to dismiss the appeal

c) Issue Directions — to issue directions and seek reply from Appellant, Designated Officer (DO), Additional
Respondent, 1 GRA and/or 2™ GRA . /*™%10" *¢

d) Call for Hearing — to call Appellant & Designated Officer for hearing
e) Reschedule Hearing Date — to reschedule hearing date.

f) Interim Order —to pass interim orders and seek reply from Appellant, Designated Officer (DO),
Additional Respondent, 1% GRA and/or 2™ GRA L7 %0

g) Final Judgement —to pass final judgement on the appeal

a) Appeal Resolved : Commissioner can resolve the appeal
b) Dismiss Appeal: Commissioner can dismiss the appeal

c) Issue Directions: Commissioner can issue directions to and seek reply from Appellant, Designated
Officer (DO), Additional Respondent, 1°* GRA and/or 2"4 GRA. This process is already explained in detail in
Section First Grievance Redressal Authority (1st GRA) (Refer Page 5).
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Action

Action® tssue Diroction ~
Atrendance/Reply Detads kS
Type Narne/Designation Atrendance Reply Hequired Due Date of Heply
500 oz Required v I - inm yyyy =)
500 —
FGRA XEN Nor Nequeed v | & inen yyyy =]
XEN )
SGRA S§ Pahans v 12-11-2022 =}
:.z
Order* Diroctions isawed to SGRA
~
Cawnioed ‘ Email Preview '-‘dd Upload Order (Pdf| | Choose File | Na flle chosen
template AN Max Size 1M8) x

On click of ‘Submit’ button, the following Success message appears.

Successfulll!

d) Call For Hearing: Commissioner can call DO & eligible person for hearing
e) Reschedule Hearing Date: Commissioner can also reschedule the Hearing Date

f) Interim Order: Commissioner can pass Interim order on the appeal along with hearing. Commissioner
will record details of attendees and may ask reply from Appellant, Designated Officer (DO), Additional
Respondent, 1 GRA and/or 2" GRA. This process is explained in 1% GRA Section

g) Final Judgement: Commissioner can pass Final Judgement on the appeal as shown below.

Commissioner records details of attendees and may also impose penalty of up to Rs.20,000/- on
Designated Officer/Additional Respondents and can disburse compensation to eligible person from the
penalty levied.

Final judgement can be entered in ‘Order’ box. For passing final judgement, ‘Upload Judgement’ is
mandatory. This will also be sent to HOD and/or Administrative Secretary email if ‘Send Email’ option is
checked
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Action
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Successfullll

Reports: Click ‘Open Menu’ to view the menu and click Cause List/Appeal reports from the menu shown
below:

a) Cause List: Cause List of all the Appeals can be viewed for a given date. Search and print provision is also

provided
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b) Appeals Report: Appeal Register (List of all the Appeals) can be viewed. Appeals can be filtered between
two appeal dates and also by selecting one or more status.

Search, Export to Excel/Pdf and print provision is also provided.

& WocoTe - Sh Merdemp Kurr WAS (et |, Comrmmacroes

Register

Eiw

On clicking Appeal, pop-up will appear displaying ‘Appeal History’ along with Directions Issued/ Replies/
Order/ Judgement documents (if any).
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AAS Nodal Officer Version 2.2

CM Window has been integrated with Auto Appeal System (AAS). AAS Nodal Officer and First Grievance
Redressal Authority need to assign Designated Officer (DO) for the appeals generated corresponding to the
grievances received from CM Window. Appeals corresponding to the services whose First Grievance
Redressal Authority (1st GRA) is neither at State level nor at District level will be visible to AAS Nodal Officer
for Designated Officer assignment.

These appeals would be visible to the First Grievance Redressal Authority (1st GRA) (for taking action on
appeal) only if their Designated Officers will be assigned.

AAS Nodal Officer logs in to the Auto Appeal System (AAS) - https://aas.saralharyana.nic.in with the user
credentials already shared with them for https://login.saralharyana.nic.in

’ -
Auto Appeal 1 atew i flle anio sppeals o bebalf of eligibie perssws av voow oy (he soiifled taveline for the appicattan i Sreached and & faritiy v "‘

Perfermance Daskbhosnt Contact Uy FAQ
Logm for Officerw/ Officsals

XXX XX

Haryana Right to Service Act 2014

To file appeal or view stutus of fy filed appenls, ERICENRNE

o Call Antyodaya Saial Helplne

Forgot Password?

Logged in User will land to the following screen.

‘ﬂi A Auto Appeal System (AAS)

(% Open Manw ) My Serviomritmes ), Webim - Sh, 00000C00X, AEAT

On selecting Department, all the services whose appeals have been generated corresponding to CM Window
grievances will be shown in Service dropdown. Now select service name and click ‘GO’ button, all the records
would be displayed as shown in following screen.

AAS Nodal Officer can perform following actions:
i) Assign Designated Officer

ii) Reject Appeal
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i) Assign Designated Officer:

'q!‘”’“ 3 Auto Appeal System (AAS)
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These records contains Appeal Reference Id, Appeal date and CM Window grievance related details. On
clicking icon under Grievance Document, CM Window document can be previewed as below:
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Select Designated Officer against each row as shown below:

ﬁ gy Auto Appeal System (AAS)
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Click on ‘Assign Designated Officer’ button, following message will be shown:

Successfulll!

Desugrated Office ha been auigned succensfully. )

oK
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Now Designated Officer is successfully assigned and these Appeal(s) would be visible in 1°* GRA login as
shown below and he/she may take action on the appeal(s).
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ii) Reject Appeal:

On reviewing the details of the CM window grievance, if it is found that department/service of the appeal

does not match with the grievance then it can be rejected as explained below.

Click on ‘Reject’ button as shown below:

‘vi.‘.{i"", Auto Appeal System (AAS)
Assign Designated Officer
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~AT T T s by
|

. . . . Version 2.2.2
Select Rejection reason and enter remarks and click on ‘Reject’ button = =222

Reject Reason:
Grievance does not relate to this service W

Reject Remarks:

This grievance is related to service Application for Enhancement of Load | 11 K

=T~

Following message will be shown:

Are You Sure?

=N ER

Click ‘Yes’ to reject the appeal and ‘Cancel’ to close the pop-up box.

Reports:

CM Window Appeals - Detailed Report: - - -~ - ~""_
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Click ‘Open Menu’ to view the menu and click ‘CM Window Appeals - Detailed Report’ from the menu to
view/monitor all the CM window appeals related to AAS Nodal Officer’s department(s) as shown below:

AULO Appeal System

§ Weberne Wh 220000
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Auto Appeal System (AAS)
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CM Window Appess - Detated Report
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Here ‘Pending for DO Assignment’ means whether DO assigment is already done or pending. ‘Status’ shows
appeal status i.e. whether any action is taken on appeal by the concerned authority or not.

e By clicking {I} icon, user can select number of appeals to be viewed at a time

e By clicking ﬂl I icon, appeals list can be exported to excel

e Search box is provided to search in the appeals list
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CM WindOW Appeals - Monitoring User Version 2.2.1

CM Window has been integrated with Auto Appeal System (AAS). For monitoring such appeals, following
reports are available in Auto Appeal System (AAS):

i. CM Window Appeals - Summary Report
ii. CM Window Appeals - Detailed Report

CM Window Appeals - Monitoring User logs in to the Auto Appeal System (AAS) -
https://aas.saralharyana.nic.in
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Haryana Right to Service Act 2014
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of Call Antyodaya Samal Helplne

Forgot Password?

Logged in user will land to the following screen:

i. CM Window Appeals - Summary Report: It shows summarized information of CM Window appeals.

‘Vif.. b Auto Appeal System (AAS)
B3 Open M ) W - S 0000000, Laww effeer MO
V A f
a a
[
e By clicking icon, user can select number of records to be viewed at a time

e By clicking ﬂ| | icon, appeals list can be exported to excel
e Search box is provided to search in the appeals list
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CM Window Appeals - Detailed Report:
Click ‘Open Menu’ to view the menu and click ‘CM Window Appeals - Detailed Report’ from the menu to
view/monitor detailed view of all the CM window appeals as shown below:

AUl Appeal System

£ Wehaene - th oo

‘vi,',, AN Auto Appeal System (AAS)
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Here ‘Pending for DO Assignment’ means whether DO assigment is already done or pending. ‘Status’ shows
appeal status i.e. whether any action is taken on appeal by the concerned authority or not.

e By clicking {I} icon, user can select number of appeals to be viewed at a time

e By clicking ‘ | icon, appeals list can be exported to excel
e Search box is provided to search in the appeals list
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