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gfj;k.kk ljdkj 

iz’kkldh; lq/kkj foHkkx 

vf/klwpuk 

fnukad 26 vxLr] 2021 

la[;k 7@8@2011&3,0vkj0-& gfj;k.kk lsok dk vf/kdkj vf/kfu;e] 2014 ¼2014 dk 4½] dh /kkjk 21 dh 
mi/kkjk ¼1½ rFkk ¼2½ }kjk iznRr 'kfDr;ksa dk iz;ksx djrs gq,] gfj;k.kk ds jkT;iky] blds }kjk] gfj;k.kk lsok dk 
vf/kdkj fu;e] 2014] dks vkxs la’kksf/kr djus ds fy, fuEufyf[kr fu;e cukrs gaS] vFkkZr~%& 

1. ;s fu;e gfj;k.kk lsok dk vf/kdkj ¼la’kks/ku½ fu;e] 2021] dgs tk ldrs gSaA 

2. gfj;k.kk lsok dk vf/kdkj fu;e] 2014 ¼ftUgsa] blesa] blds ckn] mDr fu;e dgk x;k gS½ esa] fu;e 3 ds LFkku 
ij] fuEufyf[kr fu;e izfrLFkkfir fd;k tk,xk] vFkkZr~%& 

Þ3- vkosnu dh izkfIr rFkk ikorhA /kkjk 5-& 

¼1½ dksbZ ik= O;fDr inkfHkfgr vf/kdkjh dks lsok iznku djus ds fy, ;k rks O;fDrxr :i ls ;k mijksDr 
inkfHkfgr vf/kdkjh dks lE;d~ :Ik ls lEcksf/kr djrs gq, iathd`r Mkd }kjk ;k jkT; ljdkj }kjk fodflr 
iksVZy ¼iksVZyksa½ ij vkWuykbu ek/;e ls vkosnu djsxkA 

¼2½ ;fn ,slk vkosnu lHkh izdkj ls lEiw.kZ Ikk;k tkrk gS] rks inkfHkfgr vf/kdkjh izR;sd lsok ds fy, 
lEcf/kr foHkkxksa }kjk miyC/k djok, x, fofufnZ"V iz:iksa@vkWuykbu ek/;e ls mldh izkfIr dh ikofr Hkstsxk% 

ijUrq ;fn lsok iznku djus ds fy, visf{kr dksbZ nLrkost] vkosnd }kjk vkosnu ds lkFk layXu ugha fd;k 
x;k gS] rks mls inkfHkfgr vf/kdkjh }kjk] lHkh izdkj ls mldk vkosnu iwjk djus ds fy, vkosnd dks leFkZ cukus 
gsrq] ikorh esa Li"V :Ik ls of.kZr fd;k tk,xk% 
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ijUrq ;g vkSj fd ,sls ekeyksa esa lsok iznku djus ds fy, fofufnZ"V le; lhek ml frfFk ls izkjEHk gksxh 
tc vkosnd ikorh esa of.kZr nLrkost miyC/k djokrk gS% 

ijUrq ;g vkSj fd vkosnd dh lgefr] izFke@f}rh; f’kdk;r fuokj.k izkf/kdj.k ;k vk;ksx] tSlh Hkh 
fLFkfr gks] dks Lor% vihy@iqujh{k.k ds laca/k esa ljdkj }kjk fodflr iksVZy ¼iksVZyksa½ ij vkWuykbu ek/;e ls 
vkosnu izLrqfr ds le; ekuh tk,xh] ;fn lsok iznku djus ds fy, oS/kkfud lhek Hkax gqbZ gS vr% 
vihy@iqujh{k.k Lor% nk;j dh xbZ le>h tk,xhA vkosnd dh vksj ls iksVZy ¼iksVZyksa½ ij Lor% vihy@iqujh{k.k 
ds laca/k esa lkQ~Vos;j esa mi;qDr mica/k fd, tk,axsA vkosnd ds fy, vkWuykbu ek/;e ls vkosnuksa dks izLrqr 
djrs le; viuh eksckby la[;k nsuk vfuok;Z gksxkAÞ 

3. mDr fu;eksa esa] fu;e 6 esa] mifu;e ¼5½ ds LFkku ij]  fuEufyf[kr mi&fu;e izfrLFkkfir fd;k tk,xk] vFkkZr~%& 
Þ¼5½ f}rh; f’kdk;r fuokj.k izkf/kdkjh }kjk vkosnd@vihydrkZ dks izfrdj iznku djus dh n’kk esa] lac`) 
izkf/kdkjh ml }kjk vf/kjksfir 'kkfLr esa ls ipkl izfr’kr ;k ,d gtkj :i;s] tks Hkh de gks] vkosnd@vihydrkZ 
dks Hkqxrku djsxk rFkk jkT; ds izkfIr 'kh"kZ esa 'ks"k jkf’k tek djok,xkA vkosnd@vihydrkZ }kjk Hkqxrku dh 
jLkhn dh izfr foHkkx }kjk f}rh; f’kdk;r fuokj.k izkf/kdkjh dks Hksth tk,xhAÞ 

 
 
 
 fot; o/kZu] 
 eq[; lfpo] gfj;k.kk ljdkjA 

 

 

HARYANA GOVERNMENT 

ADMINISTRATIVE REFORMS DEPARTMENT 

Notification 

The 26th August, 2021 

No. 7/8/2011-3AR.— In exercise of the power conferred by Sub-sections (1) and (2) of Section 21 of the 
Haryana Right to Service Act, 2014 (4 of 2014), the Governor of Haryana hereby makes the following rules further to 
amend the Haryana Right to Service  Rules, 2014, namely:- 

1. These rules may be called the Haryana Right to Service (Amendment) Rules, 2021. 

2. In the Haryana Right to Service Rules, 2014 (hereinafter called the said rules), for rule 3, the following rule 
shall be substituted, namely:- 

“3. Receipt and acknowledgement of application. section 5.- (1) An eligible person shall make an 
application for delivery of service to the Designated Officer either personally or through registered post duly 
addressed to the aforesaid Designated Officer or through online mode on the Portal(s) developed by the 
Government. 

(2)  If such an application is found complete in all respects, the Designated Officer shall acknowledge the 
receipt thereof in the specified forms/online mode provided by the respective departments for each service: 

Provided that if any document is required for the delivery of service has not been enclosed with the 
application by the  applicant, the same shall be clearly mentioned in the acknowledgement by the Designated 
Officer, to enable the applicant to make his application complete in all respects: 

Provided further that the time limit specified for delivery of service in such cases shall commence from 
the date when the applicant supplies the documents mentioned in the acknowledgement: 

Provided further that consent of the applicant shall be presumed at the time of submitting the 
application through online mode on the Portal(s) developed by the Government regarding auto appeal/revision 
to First/Second Grievance Redressal Authority or Commission as the case may be, in case there is breach of 
statutory limit for imparting service. Hence, appeal/revision shall be deemed to have been filed automatically. 
A suitable provision shall be made in the software regarding automatic appeal/revision on the Portal(s) on 
behalf of applicant. It shall be mandatory for applicant to give his mobile number while submitting the 
applications through online mode.”. 
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3. In the said rules, in rule 6, for sub-rule (5), the following sub-rule shall be substituted, namely:- 

“(5) In the event of award of compensation to the applicant/appellant by the Second Grievance Redressal 
Authority, the concerned authority shall make payment of fifty percent or one thousand rupees whichever is 
less, to the applicant/appellant out of the penalty imposed by it and deposit the balance amount in the receipt 
Head of the State.  A copy of receipt of payment by the applicant/appellant shall be forwarded to the Second 
Grievance Redressal Authority by the department.”. 

 
 
 VIJAI VARDHAN,  
  Chief Secretary to Government Haryana. 
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