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Introduction

Auto Appeal System (AAS) - A system to file auto appeals on behalf of eligible persons as soon as the
notified timeline for the application is breached and a facility to applicants to file appeal in other cases.

Appeals can only be filed for the Services that are notified under Haryana Right To Service Act, 2014 and

also on-boarded on Saral Tracker.

Auto Appeal:

For any application that crosses notified timeline, an automatic appeal would be raised on behalf of
eligible persons and assigned to the First Grievance Redressal Authority of the service.

This appeal would be auto escalated to Second Grievance Redressal Authority if no action or final
decision is made by First Grievance Redressal Authority in 30 working days of the appeal submission.

In case no action or final decision is made by Second Grievance Redressal Authority in 30 working days
of the appeal submission to the said authority then this appeal would be auto escalated to RTS
Commission.

Appeal filed through Antyodaya Saral Portal or through Antyodaya Saral Helpline :

Appeal can be filed by Applicant on Antyodaya Saral Portal (https://saralharyana.gov.in) or through
Antyodaya Saral Helpline (0172-3968400) in following cases:

Applicant is dissatisfied with the final decision on the appeal by First Grievance Redressal Authority or
Second Grievance Redressal Authority.

Application disposed off with in notified timeline.
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Process flow

Process Flow.. ey NICTEET S

Under Haryana Right to Service (RTS) Act, 2014 Automatic Appealis filed by System in case notified
timelines breached or eligible person files appeal in case dissatisfied with the service delivery

* Delivers Service Designated Officer (DO)

* Refusesservice 1 * Applicant applies for notified
* Overshoots time limit > service/scheme

* Directionto DO

} \ 1* Grievance Redressal Authority
* Hearing avars = Auto appeal if notified timeline breached
Y : * Or Applicant files appeal with 1st GRA in case

* Interim/Final Order dissatisfied with service delivery

* DirectiontoDO
* Hearing _am
* Interim/Final Order A 2% Grievance Redressal Authority

' [ * Auto appeal if final action not taken by 1 GRA in 30 days
» Applicant can file appeal with 2" GRA in case dissatisfied

* Compensation to Citizen - with final order on first appealorappealis dismissed by
1 GRA

* Penalty on officer(s)

* Directionto DO/1t GRA/2" GRA
* Hearing : : o>
Right to Service Commission

* Interim/Final Order
/ * Auto appeal if final action not taken by 2™ GRA in 30 Working days

* Penalty on officer(s) \ & » Applicant can file revision in case dissatisfied with final order on second

* Recommendation for Disciplinary :pp:al. t:)r appeal is dismissed by 2" GRA (Grievance Redressal
uthori

* Compensation to Citizen * Suo Moto
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First Grievance Redressal Authority (1°° GRA)

1 GRA logs in to the Auto Appeal System (AAS) - https://aas.saralharyana.nic.in

\ AU
o~, srustient of Jary s \ A A AL Vot RAERS
" .
Auto Appual § aptem o file aure gppeals on Sehall af eligiNg persens av soew ax e seelMed thweling for the spplicasion i deeached and # facitey 1y 4 “’\.
System appiicunts 10 fiie appaal in Siher carey i r\

POWERED BY AMTYOBRAYA LARAL

Performancs Daskbosrd Contact Uy rAQ
Login for Officerw'Officinls

Haryana Right to Service Act 2014

To file appeal or view vuntus of already filod appenls, ERIEHENE

ot Call Antvodaya Saral Helplne

1 orget Pavsward

Note: ‘Forgot Password’ option can be used to reset password. Password will be sent to the Email id of the
User.

Logged in User will view all his/her roles e.g. in this case it is 1% GRA and 2" GRA

DOz -

0
'v: b Auto Appeal System (AAS)

£ Open Meru & weicome -sh o () Sgn ot
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Click on First Grievance Redressal Authority role, user will see all his/her locations

Click to Proceed As -

UHY

Panchiula (Division

(Blectricityl)

On clicking Location, user will land to the following screen. This screen will list all the appeals filed to

him/her of the selected location

.,gr—*rm
W& 5y

APPEALS

Auto Appeal System (AAS)

Aromy | Fre Grievance fadresssl Axhorty

) Amad twis
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On click of appeal, following details will appear. For the sake of explaining, this screen is marked with
sections 1 to 5 as follows:

ﬁ‘qﬁ,"@ Auto Appeal System (AAS) -1

Ahemy | T Grievance Sadressal Axhorty UMY / Panchina (Division (Becricr®

& Wescrone 0T ves 3eN |

| A ttar Voryans B8 \Yrow hgaer Lgek O sorvas et xR flec iy Cam e

APPEALS e p—r— ARSI2/19965 3¢ 10 Oex 2921 T dpp et e AL 1221 % Du 10D 2
= _— Due by, 12 o 2 SETEEDD n
1 JIR G | =g

P2 St Basen 1 Drvact @ Lot Acrien Damction temseet Ow 70 Mow 02 Sy firt Geovanes

Apphante i

froee N e
=t ot appeal stemasion

waemn 4 1

Detaits I

I a . ’ Appetiams Bempondert Detin [ESERTTEEEN Appas N UMMALIL T IDENGIE Mot Heamrg Dt

Sepetan Verpmtee Getnds *. n

Ao
e g Moy Astion - Vi & Updand iyry
& Set Mrarwg Junes #5070 20X n D [ E
Lo 3 Srat Pt | B3 Sphend Crder (R [ Chmane 70 | Wk e e
Showseg 1 15 10 61 13 értries ey X ~ Mo Siew g

Section 1:

a) Byclickingicon f, list of all appeals can be filtered as per types of action, appeal date & service

Appesis

Acion Aopenl Dol ] Calt far parivg Ouras 3yges e Apped Nral prtgwrart

e Ovpee nEe (ecsen AesTeti e Hawiyg (e
Appesl Date | Sppeal brom Daps Apgmnl T Dite

Service Ay s Pen oA o BTy (]
Appicatar b Whea Becreiry remeces 7
Appiamnn for brmassmmt of Load - {1

Acpiatan for ttemte of Taee & Carwerooe of S
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b) By clicking {I}icon,

c) Byclicking

user can select number of appeals to be viewed at a time

= icon, appeals list can be exported to excel

A
d) By clicking icon, appeals list can be exported to pdf

e) By clicking % icon, appeals list can be printed

f)  Search box is also given to search appeal

Section 2:

List of all the appeals under the 1°* GRA, their respondents & source appears here

Appeal Details

APPEALS

b Al - P

Appellant/O0

Source

AAS22/18262
10 Qe 2022
AAS217) 2590
10 Oce 2022
AASZ 17T 3008
10 Gex 2022

AALZN /14823

10 Qcr 2022

MURARI LAL

SO0, SubDivision (Electncity)-Panchkuls City
ABHIMANYL MITTAL

S0O, SubDivision (Electricity)-Panchikula City
¥ I BHATIA

SO0, SUbDIVIsion (Electricity) Panchkula City
ANLU SANJAY KUMAR AGARWAL

500, SubDivision (Tlectricity). Panchkula Clty
ASHOK KUMAR GUPTA

S00, SubBDivizlon (Flectricity)-Fanchkula Cley
PRATIBMA JINDAL

500, Subbivixion (Blectricity)-Fanchkuls City
RAMESH GINGH

LS00, SubDivision (Electr city)-Panchikula City
KRANTI

S00, SubDivision (Electricity)-Panchkula City
KUSUM SHARMA

SDO, SubDivision (BElectricity)-Panchkule City
CHANCHAL SHARMA

SO0, Subbivision (Etectricity)-Panchkula City

MitoAppes!

AutoAppeal

AutoAppeal

AutaAppwal

AutoAppesl

AutoAppeal

AutOAppes)

AutoAppes)

Applicant (File through Melpline)

AtoAppeal

Showing 1 to 10 of 13 entries
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Section 3:

Details of each appeal can be viewed by the 1% GRA. The timeline bar shows 30 working days for 1° GRA to
take action on appeal. Red colour shows number of working days elapsed since appeal submission and green
colour shows working days left.

2 Appeat retid AAS22/19965 Dt. 10 Oct 2022 [Z] app. ret. No. A21-1221-56 Dt
Due Dt. 20 jan 202

E Department Uttar Haryana Bijh Vitran Nigam-UHBVN 0 Service stion for New Electricity connection -LT [RTS
f., Appeal Reason RTS Breach @ Last Action Direchon Issued on 10 Nov 2022 by First
Grevance Redressal Author ty
Application status at the f process Application Remarks the application 15 in process

time of appeal submission

WO 2022 24 Nov 2022
0 5 30

Appeal and application details are shown at the time of submission of appeal so ‘“Track Status’ button is
given to view current status along with details of the application/appeal submitted by the eligible person.

 Covemsene o Hayens lm =
\\ R.'\L

sxy Ctors Sevves Delovmy o Huen

Tenching Festare Aloet Uy Kaon Abees RTS Servios

Webcome, MURARI LAL!
File Roderware 11): 4 § Agpbicatum Subamined 4 WTS Choe Bl Last Updated o

\pphs staw Scbminion Locasse - |

paramesl : Unw Hayss flgh Vies Npee- UTHV) e T

Servus - Apsicaass s

AppSeation Stare

Sabjoct 4o abmarnsen of 3 the docrssran s rogaradd (e by the aypleant |

E*uu :
oy

¥nm rhs (i amyt
E‘.ln-m-ﬂy--uu with
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Section 4:

a) Appellant/Respondent Details: Details of appellant, designated officer, 1°* GRA (in case of Commission
login), 2" GRA (in case of Commission login) and additional respondent(s) (if any) can be viewed by clicking
icon V

icon

Details
Appellant/Respondent DetSils Y LLREE LY Appeal No. UHV/A1/111/XEN/22/94 Next Hearing Dt.
Appellant/Respondent Details v
Type Name/ Address Contact Detail Payes Place of Department Edit/Delete
Designation Code Posting
Apoellant MUSIARY LAL Hotise na sect B IIOLXICHK
anchiuld ne \ ™
° : :
3 I Dwisie KOO X Uttat Haryana Oij e/
(Eactricey, as@nd idgf Vitran Nigam-UHBEVN
chikuta Oty
Showing 110 2 of 2 entries

On click of ‘Add additional respondent’ button, the following pop-up appears where respondent details can
be saved.

Add Respondent
X
Type* Respondent )
Name* XXX
Designation* XEN
Department* Uttar Haryana Bijli Vitran Nigam-UHBVN e
Mobile* 9000000000
Email |test@gmail.com
Address* address
Payee Code
Place of Posting* Chandigarh
=
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b) Action History: Actions taken on the appeal can be viewed in Action History

Detalls
Appellant/Respondent Detdils JLYSSTRNE LY Appeal No. UHV/AI/111/XEN/22/94 Next Hearing Dt
sn Action Date Action Status / Order / judgement Action By Order Fle Reply File

Hearing Date

Showing 1ta 1 of 1 entries Previous 1 Next

Section 5:
Actions that can be taken by 1% GRA:

a) Appeal Resolved — to resolve the appeal

b) Dismiss Appeal —to dismiss the appeal

c) Issue Directions —to issue directions to Designated Officer (DO)

d) Call for Hearing — to call Appellant & Designated Officer for hearing
e) Reschedule Hearing Date — to reschedule hearing date.

f)  Interim Order — to pass interim orders

g) Final Judgement —to pass final judgement on the appeal

a) Appeal Resolved : 1* GRA can resolve the appeal
b) Dismiss Appeal: 1 GRA can dismiss the appeal
c) Issue Directions: 1° GRA can issue directions as shown in following screen.

Attendance/Reply Details: 1°* GRA can record attendance of attendees and may ask reply from
Appellant/DO/Respondent (if any) by checking checkbox and entering due date of reply.

Action
Action® Issue Direction

Attendance/Reply Details

Type Name/Dusignation Artervdance Reply Required Dun Date of Reply
- ¥
v 15.11
""" 31 y
Order* Enter order/judgement/Threction
Download J tmail o Upload Order Choosa File | No hile choss=n
template - Preview @ (Pdf| Max Slze

1MB)
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Download Template: This option is provided to download prefilled template (shown below) for the selected
action by the authority. This template is a word document which can be edited as per requirement and can
be printed, signed and scanned for uploading orders/judgement.

Government of Haryana
Date: 11112022

Authority: Sh. B 3 Wadhawan {¥EN |Executive Enginser]), UMV [ Panchkula (Division (Electricity]}
Designated Officer: SDO (Panchkulz City)
Appeal Ref. 1d: AAS22,/19965 Appeal No: UHV/AL/111/XEN/22/17

Sh. MURARILAL Rfo House no sector Panchkula near Near KFC

Appellant.
Versus

1 500 (Panchkula City)

Respondents.
Subject: Motice to call Hearing regarding RTS Appeal
Pleasze refer to the subject cited above.
‘Whereas 5h./Smt MURARI LAL has made an appeal dated 21/01{2022 before the First Griewance Redressal
Authority Sh. B S Wadhawan [XEN (Executive Engineer)], UHV / P (Division (Electricity))

2. And Whereas the First Grievance Redressal Authority is satizfied that there are reasonable grounds for holding
an inguiry.

3. Respondents shall appear in person before First Gri Authority at 3:28PM on 18/11/2022 when
the appeal will be taken up for hearing.

In caze, the respondents have sought the assistance under the Act from the custodian of the record, it shall be
their duty to direct the concerned official to accompany them alongwith complete record to make submizsions
befare the Commission on the date of hearing. The citizen is also required to appear in person for hearing on the
fixed date and time.

A.In case the citizen/respondent(s) fzils to appear on the aforesaid date and time, the appeal shall be heard and
decided on merits.

By Order of the First Grievance Redressal Authority.

Email Preview: SMS/Email alerts would be sent to Appellants and Designated Officer. Email preview shows
the content that will be sent to Appellants & Designated Officer and it can be edited if needed be.

Emall Preview
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1° GRA will select Action, enters directions in ‘Order’ textbox, upload directions in pdf format if required, fill

CAPTCHA code and click ‘Submit’ button.

V

Successfull!!

Achan < lusue Direchon hias boon taken sotormfully agarmt
Anpnal no UMVIAL YV VAENZZ/04

Once directions are issued to DO, DO can login and view the directions issued to him and enter reply details

accordingly. This is explained in Designated Officer section (Refer page 23)

d) Call For Hearing: 1* GRA can call DO & eligible person for hearing

Action

Actson* Call for Hearing v

Set Huaring Date* 12102022 (=] Set Hearing Time* 10:45
Order f e ordecjudgement/Direction

Dovniload 3 EmadPreview 103 Upload Ocder (Pat| | Choose File | Mo flle chasen

templote b Max Size 1NMB)

N

Successfullll
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e) Reschedule Hearing Date: 1° GRA can also reschedule the Hearing Date

Action

Action* Reschedule Mearing Date -

Set Hearing Date* 11-11-2022 o Set Hearing Time* 16:40
Order Hearing date recheculed.

Downlosd & Email Preview 0 Upload Order [Pdfl | Choose File | %o file chasen

template f Max Size 1MD) —————

N

Successfulll!

f) Interim Order: 1° GRA can pass Interim order on the appeal and may also call for hearing by setting hearing
date & time. 1°' GRA will records details of attendees and may ask reply from Appellant/DO/Respondent (if

any) by checking checkbox and entering due date of reply.

Action
Action* Interim Ordec v View & Upload feply
Attendance/Repty Details x
Type NamwDesigrianion ATINGINce ity Regquired Oue Date of Regly
Appeliars MURAR LAL Selats v _l da-mim-yyyy L]
Do 50O . =
Stley v dd-mm-yyyy o
500 L] s
fiespondent KXXHR Seler? - ‘*I de-mim yyyy o
XEN L )
Set Hearing Date a6-11-2022 (=} Set Hearlng Time 3= Q
Ordert Entur oroerjudgement/Direcuion
v
Download k) Emall Preview b Upload Order (Pdf| | Cmn.] No fila chasen
template ol Max Size 1MI) A
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On click of ‘View & Upload Reply’ button, following pop-up will be visible where 1* GRA can view reply filed
by Appellant/DO can be viewed and provision is also made to upload reply on the behalf of replier if reply is
received through other means like email etc.

1° GRA will enters Interim order in ‘Order’ textbox, upload order in pdf format if required, fill CAPTCHA code
and click ‘Submit’ button.

Action
Action® Interim Ordar ~ View & Uplaad Reply
Attendance/Reply Details x
Type Narne/ Designation Aftendance Reply Required Due Date of Reply
o L i MRS LA ot Haquirea v ad-men-yyyy =
.E... - v admm- yyyy v}
Fwapandent o tot Requirea v [ o -men-yyyy (=]
Set Hearing Date tid 112022 (o] Set Hearing Time (o]
Order™ Interin order passed.
&
Download $ Email Preview Upload Order (PSf| | Choose File | No e chosen
template — é Mox Size 1MB) P

Once submitted, the following message is displayed on the screen.
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Successfullll

g) Final Judgement: 1° GRA can pass Final Judgement on the appeal as shown below.

1% GRA will records details of attendees and enter final judgement in ‘Order’ box

For passing final judgement, ‘Upload Judgement’ is mandatory. This will also be sent to HOD and/or
Administrative Secretary email if ‘Send Email’ option is checked

Action
Actiont FHnal judgement v View & toad Beps
Type Narma/Dendgnation Atendance
- Ik A p . ~
I v
Order* Enter order/judgamant/Oirection
~
Download % Email Preview [ Upload Order (Pdf| Choosa File | tila sample_ 150kR pét Send Emall to oo B Adn. Secy, ()
template o Max Size TMB]* S
Lo P P2
. Version 2.0
| .
File Reply. ~~ =" " "

Haryana Right to Service Commission (HRTSC) can now seek reply from 1* GRA also. This option is provided
to view & file reply. Click ‘Open Menu’ to view the menu and then click ‘File Reply’.
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On clicking File Reply, following screen will be displayed. On left section, appeals will be listed on which
Haryana Right to Service Commission (HRTSC) is seeking reply from the logged in user i.e 1° GRA in this case.

‘!‘f.ff",’ Auto Appeal System (AAS)

Autemty : Frst Gravence Bedrossal Adherty | U/ ) Parchingts (Dntuse incireiyy

APPEALS 1) Aopadd 1 ld ARSZI/13885 Do 98 Oct 2002 T ber ot o
) Oue 0 Track Stat
-
| § o)
A B comitem 0w N
O Awedd amme LAY by
“r
Asphinsae swns ut the P——)
sl ¢ dorw ast
Dezalz
[TRSTIE PR, A v
Ao
Reply Detaly
e L
- [T

On click of appeal, details like order date and reply due date will be displayed. Reply can be filed by entering
details like reply, reply date and uploading reply document (if required) and clicking ‘Submit’ button as
shown below:

Action
Reply Detalls

Search | |

Name/ Attencance Order Dot Reply Due Date Reply* Reply Date* View/Uipicod Reply

Designation

Assign Designated Officer ' '*"*'*" *?

CM Window has been integrated with Auto Appeal System (AAS). AAS Nodal Officer and First Grievance
Redressal Authority need to assign Designated Officer (DO) for the appeals generated corresponding to the
grievances received from CM Window. Appeals corresponding to the services whose First Grievance
Redressal Authority (1st GRA) is either at State level or at District level will be visible to First Grievance
Redressal Authority (1st GRA) for Designated Officer assignment.
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These appeals would be visible to the First Grievance Redressal Authority (1st GRA) (for taking action on
appeal) only if their Designated Officers will be assigned.

Logged in User will land to the following screen. Click on ‘Assign Designated Officer’ button as below:

'f£ wons Auto Appeal System (AAS)
1 My Serdomaitrme [ Wekomne - Sh X0000C000CK, Degrty Overtin
Following screen will be visible:
wé,‘,;:'f'; Auto Appeal System (AAS)
B2 Open Marw B My Serdceaicherrm B Weicome - Sh X00000000CK, Deprety Orecior

Assign Designated Officer
& &

On selecting Department, all the services whose appeals have been generated corresponding to CM Window
grievances will be shown in Service dropdown. Now select service name and click ‘GO’ button, all the records
would be displayed as shown in the following screen.

1°* GRA can do following:

i) Assign Designated Officer

ii) Reject Appeal
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i) Assign Designated Officer:

‘ﬁf,;ﬂ"; Auto Appeal System (AAS)

B My Serviemariciweres  J Welioens  KOCOGOODECK, Duprty Dt

Assign Designated Officer

— - g e e * —
|
L Y
Home Fye— Nt OV Wi Appwiiarsd Aoretas Arpntans Apoetert Medvew  rvarrie Wemd ey Crogeated e | nophan Rpe ) Apeas e v
Petorv-r e S wtnt ore ([N e Ovrens Arrmrs S Bt Ihrveogenws e rrert Dersrg o S

R

AV Dwwppsiind) OMi e

These records contains Appeal Reference Id, Appeal date and CM Window grievance related details. On
clicking icon for Grievance Document, CM Window document can be previewed as below:

Dtais Fon ropasbon) sordve  PMIROE IUZIO MM
P -

——
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Select Designated Officer against each row as shown below:

.‘g‘;g‘ng Auto Appeal System (AAS)

Assign Designated Officer

(prrere AT s ANy A Daryvg - —Yee RPre VO U M O -

L&
oo gy’ (N Wh vty DM Wt Appiant  Apaban  Appelen Mot Midete  (rweve el e e e Pope | oe Apmaa om0t
Werv i rme Sovipt (Mo e Harse Bl AbN e Lo AL Iwirrperm Owraraed Mwtarg b 1w
| —e—_
by 14 PR TP ——— -~ Y p— Wew T — T —————m— n
A abiALA
' ’ - . ’ . - ¢
‘
: ¥ > = . o - P et all - |
sl v K]
|

Click on ‘Assign Designated Officer’ button, following message will be shown:

Successfullll

Now go to Home screen by clicking option ‘Home ’ from Menu, click on the Location as below:

“‘57}’{'3 Auto Appeal System (AAS)

My ServeaaSctmmes L Webines . XX

Offce of Dugsty Dirwoter

Abriat il
IANIPAT | (0w
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Appeal(s) whose designated officer(s) was assigned would now be visible to 1° GRA. Now 1°* GRA may take
action on appeal.

'!& IR Auto Appeal System (AAS)

Aatveitty  Frw (vewarce Rasiresasl Auttewtey D My ServiomsSchermes ‘ Vewtoomme - 0000000000, Departy Derwcter

ANM  Offoe of Degasy Obveconr Arrid Mashandyd DISTRICT - PARIPAT | {Diwtrien)

APPEALS b I L s T Apw Aot e o
TS O e Tomih Blabus o
YL L&
- B Ovpmrtmanm LR
b — o tees Lrean T TOREr— & st Action On
Agplicaunt statun ot the Apwivntinn Rumats
Amvw ot appenl sabervaninn
Detath
s
Apyretarm Fas praasbest Dunaia v
Action
St Manreg Datw e/ a Sat aaring Pov ]
Orwr [Vne Langhe 10001 tow ardor anigerrmensliver s
- 1 ! e
O rdnaed ‘ Lmait 4 Walasd Qreme | Choowe Fie | 4w o (Yiban
samplate Provies 4 (1] M Sae
LU T

’

Note: By clicking icon TJ list of all appeals can be filtered on various parameters including ‘Appeal Source’.
On selecting ‘CM Window’ in Appeal Source parameter, only CM Window appeals will be filtered as shown
below:

Appeals Pouss

Action gt becoved Cal o Masting [MaTvns Appae Py Aggrend 14100 prgeerr
etsres Davkey Ienaie [dractnes Buss tm fiie Hhaativy Late
Appoal Date | s Dl UL

Service

Appeasl

Soniren
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'rai‘.'ﬂr“, Auto Appeal System (AAS)

Authonty | Tew Griewaren Sndrmasl Authentny I My Seraces s her ‘ Wk ortee - 00000COO0CK, Ovepd ity Dirertor

AN T Ofon of Deguy Directnn Arvmd §hashandry OITISCT - PARIPAT | (Districey

APPEALS 'J Apposs Aet v AASIVETITSE Do 10 Jan 20204 T M Wiostew Ne MO 2 1124 e
FT1 B B0 Traeh Statae an
b sk
- B tepeerirant Y vy and Ty [ | oy
ser A0 Aovest Ranetn oot eatiuAng e s . B, Lt At Appedl Lubitned Ow byt
Arpliatm sintus ot e Aowteotion Boivarbe
- time uf spwoel wabevvasisn
" 00 1
. 5
‘ Detally
. Appetint Mesprosen Detats JETETTEEDY Apmmal MO ANIUATZ1 21047 WOV 24N Paast Hmaning D
ppery | 10 2 of 2 eniive
Apye bar i Farpassbert Deraly v
Action
LO TN - A " v Vienw & Lyshaatl Ragwy
St Monrvng Dare? LT (2] ot Haaiing T

ii) Reject Appeal:

On reviewing the details of the CM window grievance, if it is found that department/service of the appeal
does not match with the grievance then it can be rejected as explained below.

Click on ‘Reject’ button as shown below:

"1 IS Auto Appeal System (AAS)

1 Wy S aaitmenes ) Webione | KCODO00CKK, Degrty T tie

Assign Designated OIficer

L P
- . . [ Version 2.2.2,
Select Rejection reason and enter remarks and click on ‘Reject’ button - =~ =-==% :

Reject Reason:
Grievance does not relate to this department v

Reject Remarks:

This grievance is related to Fisheries De:}artmenﬂ

e
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Following message will be shown:

Are You Sure?

_onel | |

Click ‘Yes’ to reject the appeal and ‘Cancel’ to close the pop-up box.

R
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User can click Cause List/Appeal reports from the menu shown below:
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Aute Appesl System

§ S 0T U

a) Cause List: Cause List of all the Appeals can be viewed for a given date. Search and print provision is
also provided

‘rgfr’, Auto Appeal System (AAS)

Autherty | Pt Grevance Secresssl Atdorty UMY ( Panchtads Dwsion (Becricny}

s ﬁm

Aty it Grimancs Racrestal Aethorty Faanrg Cate 1100002 Locton: LY / Panchils (Dnivion Saamionyll

Saache

b) Appeals Report: Appeal Register (List of all the Appeals) can be viewed. Appeals can be filtered between
two appeal dates and also by selecting one or more status. Search, Export to Excel/Pdf and print provision is
also provided.

‘Vﬁfn - bh S Auto Appeal System (AAS)

Attty | Few Griewarne Bastresasl Attty T My e e e ‘wuu-n XY U, XEM

UV / P diasie betan (D iy

Ihonetins ntnmel

U,

On clicking Appeal, following pop-up will appear displaying ‘Appeal History’ along with Directions Issued/
Replies/ Order/ Judgement documents (if any)

24| Auto Appeal System (AAS)



Appeal Rs1ory
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Second Grievance Redressal Authority (2" GRA)

2" GRA logs in to the Auto Appeal System (AAS) - https://aas.saralharyana.nic.in

vl "Lt
Auto Appual § aptem o file aure gppeals on Sehall af eligiNg persens av soew ax e seelMed thweling for the spplicasion i deeached and # facitey 1y 4 “‘.
System apicanis 10 /e appvel i Sy ooey i !"

POWERED BY AMTYOBRAYA LARAL

Performancs Dakboard Contact Uy

Login for Officerw'Officinls

Haryana Right to Service Act 2014

To file appeal or view satus of already filod appeals, ERIEEHENE

ot Call Antvodaya Saral Helplne

Y orged Pasyword?

Logged in User will view all his/her roles e.g. in this case it is 2" GRA. Click on Second Grievance Redressal
Authority role, user will see all his/her locations

ol Auto Appeal System (AAS
-} PP Y )

& Wetmve - PON a2

On clicking Location, user will land to the following screen. This screen will list all the appeals of the selected
location that are auto- escalated to him/her as no final decision was made by 1% GRA within 30 working days
of appeal submission and appeals filed by eligible person through Antyodaya Saral portal and helpline in case
he/she is dissatisfied with final judgement by 1°* GRA. On click of appeal, following details will appear. This
screen is already explained in detail in Section First Grievance Redressal Authority (1st GRA) (Refer Page 5).
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Actions that can be taken by 2™ GRA:

a)
b)

c)

Appeal Resolved — to resolve the appeal

Dismiss Appeal — to dismiss the appeal

Issue Directions —to issue directions to Designated Officer (DO)
Call for Hearing — to call Appellant & Designated Officer for hearing
Reschedule Hearing Date — to reschedule hearing date.

Interim Order — to pass interim orders

Final Judgement — to pass final judgement on the appeal

Appeal Resolved : 2" GRA can resolve the appeal
Dismiss Appeal: 2"% GRA can dismiss the appeal
Issue Directions: 2" GRA can issue directions.

Call For Hearing: 2" GRA can call DO & eligible person for hearing
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On click of ‘Submit’ button, there is provision to book Video Conferencing(VC) on date of call for hearing. On
clicking ‘Yes’, Video Conferencing(VC) will be booked on NIC Meet along with Call for hearing other wise call
for hearing action will be submitted without booking Video Conferencing(VC).

Do you also want to book VC
for this hearing?

S

Successfullll
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e) Reschedule Hearing Date: 2" GRA can also reschedule the Hearing Date

f) Interim Order: 2" GRA can pass Interim order on the appeal along with hearing. 2" GRA will record
details of attendees and may ask reply from Appellant/DO/Respondent as explained in 1°* GRA Section

g) Final Judgement: 2™ GRA can pass Final Judgement on the appeal as shown below.

2" GRA will records details of attendees and may also impose penalty of Rs.250/- to Rs.5000/- on
Designated Officer/Additional Respondents and can disburse compensation to eligible person from the
penalty levied.

Final judgement can be entered in ‘Order’ box. For passing final judgement, ‘Upload Judgement’ is
mandatory. This will also be sent to HOD and/or Administrative Secretary email if ‘Send Email’ option is

checked
Action
Actian* funal judgament - View & Uplead Reply
Fime impoved 1 & vos Do Penalty (in X1* 1000
Penalty Imposed On*
Type Name/Desgnaton Payee Code AttersSarce Arnourt
Appetlant SR SINGH — ~
oo <0 e X
00
Total Amourt 1000
. . ompensation to Appeilant {in =0 Appeitant Name* JASVIR SINGH
Eligible J Ll
vk N l City Unilon Bank v WF5C Code* OOO0000234
Person o -
Details count No* e Confirm Account No* RARRRRARE L)
- final judgement dollvered
/7,
Dewmlond @ Emall Proview 104 Upioad Order {Pf| | Choose File | file-sample_150ke pdf Sand Email to Hoo 8 Adm. secy. [
sakiaeg = Max Size 1MB)* e

Successfullll

| Version2.0

File Reply. ~~~7"""':
Haryana Right to Service Commission (HRTSC) can now seek reply from 2" GRA also. ‘File Reply’option is
provided to view & file reply. Here appeals will be listed on which Haryana Right to Service Commission

(HRTSC) is seeking reply from the logged in user i.e 2"Y GRA in this case. This process is already explained in
detail in Section First Grievance Redressal Authority (1st GRA) (Refer Page 5).
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Designated Officer (DO)

DO logs in to the Auto Appeal System (AAS) - https://aas.saralharyana.nic.in

DO can respond to the Directions issued by Grievance Redressal Authorities/Haryana Right to Service
Commission (HRTSC)

Lo o L Chedave A v 4 e (
6'. vrvanient of 3ary wea A \ A . Ingtt SRS
-
Auto Appeal £ apwtem i Sl aiie appenls wn behalf af cliglod persewr wr s ar ithe setified toveling fov the sppivatlon b Sreachod and « facilby i -

QS System semiicont 2 e apponl 1 aiber cdvme

POWERNED BY ANTYOBRAYA 1ANAL

Pertermance Dasklinent Comtaret Uy AQ
Logm for Offhoerw/Officinls

OO XN X
Haryana Right to Service Act 2014
To file sppeal or view stutim of nlrendy filod appenis am W

of Call Antyodayn Saeal Helplne

075Cy7

Yorget Paveword?

DO will select the Location

Vﬁ.‘::'ﬁm‘ Auto Appeal System (AAS)

83 Open M & Wekome - ABC User, SDO

1o Proceed A

=
&

Uy

(Becrionylt
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Appeals related to DO will appear here. DO can view directions given by Grievance Redressal Authorities/

HRTSC and enter reply details.
Authorty : Desgrated Offcee | UMY/ Parchiade Oty SasbOnvtsxon (Deerxty) i Wekcoens - ASC User, 500
APPEALS 1) Kapeal et bt ARSIZ/19965 D1 39 Oct 2023 10 Asp wet.na AZS 12005 DL Vb Gex 021
_ N Des Dt 20 [en 200 EINTEY
YLiRL& | ! B oepe 1z Haryarns G45 Varas Mg UMD O renvne gl attam 1 Ww Fominiony conmmeti
WS Dty Deamninite ) Aspwal Ananon WIS Seaach B L Actien Uierition boiesd @ 11 Miw UL by Firgt (rbevirns
Azphoation itamae at the Apphcatin Perrarks
Geae of sppeid suberhisen
Detals
-~ e P i Apsosd Mo, UNVIRI/T T /ATIZAM Moat Howng OF
ApguetbrnV esaa e rd Dl v
AT
Reply Desails
» Toee Nl Afverviar e Datw Mupdy Dt Dorn By’ Pepdy D P Upaand Pyty
' Dusgraren -1 )
0 oo [T = wnams = Vi;v- ."7- VCN—'."--'-'-»-
|
Action
Reply Details
Search:
Type Name/ Attendance Order Reply Due Reply* Reply Date* View/Upload Reply
Designation Date Date
L 15/11/2022 Application hasbe 1.20220 Choose F“G"Z file-sa,. k8.pdf

DO SDO Nat 11/11/2022

SDO Required
1 Next

Previous

On clicking ‘Submit’ button, reply will be submitted. This reply can be viewed in ‘Action History’

Showing 1 to 1 of 1 entries
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Reports:

Replies submitted by DO can be viewed in ‘Reply Submitted’ report.

Auto Appesl System

| - A U

Appeals can be filtered between two appeal dates. Search, Export to Excel/Pdf and print provision is also

provided.
Ng.%:‘"i"i Auto Appeal System (AAS)
ES Open e Autbomty: Desgaated Offcee |, LMY/ Parctiale Oy (hbOntses Bctecty) & Wme- 4K o, 100
#rom Date n % e o] m
Fam
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Chief Commissioner - HRTSC

Chief Commissioner logs in to the Auto Appeal System (AAS) - https://aas.saralharyana.nic.in

Fanhoneg % AAS Ormmsanibong B A Oadrimsent

6!. vrvment of Yary wea \ \ \ n I'nginty  SRAEE
'
Auto Appeal & sy atem i flle aiie appenls ow behalf af cliglod persewr wr soom av ithe metified toveling fov the sppivatlon b Areached and « focily i 4 e
i
System wppdicamn v ftle apponl 1 otber cares rew

POWERNED BY ANTYOBRATYA AANAL

Home Pertermance Dasklinent Combaret Uy

Logm for Offhoerw/Officinls
MOOOOOOOCX

Haryana Right to Service Act 2014
To file sppeal or view stutim of nlrendy filod appenis m nene

of Call Antyodayn Saeal Helplne

Yorget Paveword?

Logged in User will land to the following screen. This screen will list appeals of all the departments (except
those assigned to the Commissioner) that are auto- escalated to him/her as no final decision was made by
2" GRA within 30 working days of appeal submission and appeals filed by eligible person through Antyodaya
Saral portal and helpline in case he/she is dissatisfied with final judgement by 2™ GRA.

‘fg 3 Auto Appeal System (AAS)
82 open Menu Authorty : MRTSC, Crandigan & Wwicome - 5. TL Gugta, W5 et Ohief Comemissiones
APPEALS 3 Aspeal natie ot Ti e Aet.Ne n
Dae B0
¥ B vesarrmem 0 serves
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Ueve of oot sederission
Detisls
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e
Dwarises W) Preview Uploat Order e e
termplyie I Mas Sue
N

) =3

33|Auto Appeal System (AAS)


https://aas.saralharyana.nic.in/

On click of appeal, following details will appear. This screen is already explained in detail in Section First
Grievance Redressal Authority (1st GRA) (Refer Page 5).

'f.i.-i"l"i Auto Appeal System (AAS)

Acthorty | HRTSC, Crandigarh & Wcome - S TC Gugta, 1AS (hend), Chiel Commsshmer

APPEALS 1) Anpesi nutiz AASI1/13885 DL 11 Nov 2022 I App aeten \ o
Ous Dt e k M |
B vepanmern Hory wa e O rene

) Aspeal heason ' ar @ L actise O

Asphcation stasas ot the Apvh Cotion Perrat
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Actions that can be taken by Chief Commissioner:

a) Appeal Resolved —to resolve the appeal
b) Dismiss Appeal —to dismiss the appeal

c) Issue Directions —to issue directions and seek reply from Appellant, Designated Officer (DO), Additional
Respondent, 1% GRA and/or 2" GRA """ 2

d) Call for Hearing — to call Appellant & Designated Officer for hearing
e) Reschedule Hearing Date —to reschedule hearing date.

f) Interim Order — to pass interim orders and seek reply from Appellant, Designated Officer (DO),
Additional Respondent, 1% GRA and/or 2" GRA ./¢"*°" %0

g) Final Judgement —to pass final judgement on the appeal

a) Appeal Resolved : Chief Commissioner can resolve the appeal
b) Dismiss Appeal: Chief Commissioner can dismiss the appeal

c) Issue Directions: Chief Commissioner can issue directions to and seek reply from Appellant, Designated
Officer (DO), Additional Respondent, 1° GRA and/or 2" GRA. This process is already explained in detail in
Section First Grievance Redressal Authority (1st GRA) (Refer Page 5).
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Action* Issue Direction v
Attendance/Reply Details x
Type Name/Designation Attendance Reply Required Due Date of Reply
Anpetant IKUISUM SHARSA ot Requared - l_] dd-mem.yyyy o
DO SDO Preécsm v 15-11.2022 o
00
Respandent resp by sgra Nt Required v I_I od.mm. yyyy n
sadad -
FGRA XEN Absent v 15:11.2022 o
e
SGRA ?E Not Required ~ [ I dd.mm.yyyy o
> —
Order* Directions issued to DD and FGRA
7~
Dovwnload & Emall Preview  + ¢ Upload Order | Choose File | No file chosen
template Sdd (Pdf| Max Size
1MB)
Submit

/

N

Successfulll!

L0« BRain DEVENON Nas Conn taen sooesstlily agsinil

Appeal no HRISCACCAXSE
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On click of ‘View & Upload Reply’ button, following pop-up will be visible where reply filed by Appellant,
Designated Officer (DO), 1% GRA and/or 2™ GRA can be viewed and provision is also made to upload reply on
the behalf of replier, if reply is received through other means like email etc.

d) Call For Hearing: Chief Commissioner can call DO & eligible person for hearing

Action
Action® Call for Hearing v
Set Heoring Date* 12-11-2022 (=] Set Hearing Time* 10:30 o
Order Enter order/judgemont/Direction

&
Download J Email Preview o Upload Order (PAI | Choose Fle | Mo file chosen
tempiate A2 8 Max Size IMB) =
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On click of ‘Submit’ button, there is provision to book Video Conferencing(VC) on date of call for hearing. On
clicking ‘Yes’, Video Conferencing(VC) will be booked on NIC Meet along with Call for hearing other wise call
for hearing action will be submitted without booking Video Conferencing(VC).

Do you also want to book VC
for this hearing?

1

;

Successfulll!

(POt

| o

e) Reschedule Hearing Date: Chief Commissioner can also reschedule the Hearing Date

e) Interim Order: Chief Commissioner can pass Interim order on the appeal along with hearing Chief
Commissioner will record details of attendees and may ask reply from Appellant, Designated Officer
(DO), Additional Respondent, 1°* GRA and/or 2" GRA. . This process is already explained in detail in
Section First Grievance Redressal Authority (1st GRA) (Refer Page 5).

f) Final Judgement: Chief Commissioner can pass Final Judgement on the appeal as shown below.

Chief Commissioner records details of attendees and may also impose penalty of up to Rs.20,000/- on
Designated Officer/Additional Respondents and can disburse compensation to eligible person from the
penalty levied.

Final judgement can be entered in ‘Order’ box. For passing final judgement, ‘Upload Judgement’ is
mandatory. This will also be sent to HOD and/or Administrative Secretary email if ‘Send Email’ option is
checked
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Action” Final Judgemant ~ View & Upload Roply

Fine Imposed 2+ ® ves T No Penalty lin 3)* 10000
Penaity Imposed On*
Type Name/Designaton Peyee Code Allendance Amnount
Appeilanc KLISUA SHARNA Absent - L
Do 80 Presenr ~ 10000
00
Tots Amount 10000
Compensation 1o Appefiant {in 1500 Appetlant Name* KLISUR SHARMA
Eligible | Ihig
Bank Name* Canara Bank v 1FSC Code* XXXXO000224
Person
. Account No* SRS Confirm Account No* EARRARERAE]
Details
Order* fMinal judgement passed by cammission
P
Download Email Preview 10 Upload Onder (Pdf| Choose File | file sample_150k8.pdf Send Email to How & adm, Secy. T
termplate ..!.. A Max Size TMB)* [— SSEUES o,

Successfullll

Grant Permission: Chief Commissioner may grant/revoke permission of the department(s) to the
Commissioner through this module for hearing the appeals. Commissioner would then be able to take action
on appeals and/ or suo moto appeals of the departments assigned to him/her.

Click ‘Open Menu’ to view the menu
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& Welcome - Sh. T.C. Gupta, IAS (Read.|, Crvef Commessioner

APPEALS o Appesl Ret 1 O 1) Apg Ret. No o
v n - - r. Depmrtment 0 Servien
N Ao . A5 Appeal Beason R Lot Actinn Oon Wy
Details
m Action Mistory
e Appellant Name v Designated Offices v

Click ‘Grant permission’

Auto Appeal System

‘m Sh. TIC. Gupta, W5 (Retd)

@ User Manual

Following screen will be displayed:

Select Commissioner from Commissioner dropdown list to whom permission is to be granted, check/uncheck
checkbox for Suo Moto and Auto Appeal against the department and click ‘Submit’ button.

Note: Changes done here for auto appeals will be reflected next day. Appeals filed through Antyodaya Saral
portal and helpline will be visible in real time.
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‘w&m-m.rr_mmsm.xcmcm

Grant Permission for Hearing Appeals

Selecr Camavsnanes M Hardesp Sumar, WAS (Betsd v

Search: |

ai Moes At ASOO
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On click of ‘Submit’, following message will appear:

aasstn saralharyana mcan says

e L weih by

st
=SSN

Transfer of Appeals: Chief Commissioner may transfer or take back individual appeals from the
Commissioner through this module.

Click ‘Open Menu’ to view the menu and select ‘Transfer of Appeals’, following screen will be displayed:
There are two options as highlighted on the screen below :
A) Allocation

B) Reallocation

'f.g i Ak Auto Appeal System (AAS)
86 Open Menu Authority : HRTSC, Chandigarh & Wekome - Sh. TC. Gupta, IAS (Retrd), Chief Commissioner
| II =:= Reslocation |
Transfer of Appeals Action
No of appeals selecred
R — 0 suinda - Trmnster To Moo op Kt
Distrien -
‘1 s

Search;

Aspesl Bef 1 * Agpesinn Apcesl Date
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A) Allocation: Chief Commissioner may transfer appeals to commissioner through this option

'14.5.';7.'3"; Auto Appeal System (AAS)
& Weicome - St T, Gupta, IAS (Retd.), Chisf Co
m Reslocatian
Transfer of Appeals Action | 3 | |
No of appeals selected ¢ b
n Department: . srvana iy - SO
Districe: -
o = | =3
1 et 2leC
Section 1:

Select Department(s) and /or District(s) to view appeals of the selected departments/districts and click
‘Show’ button to view appeals.

By clicking % icon, appeals list can be printed
Search box is also given to search appeal from the list.
Section 2:

List of Appeals will be displayed in this section and appeals can be selected/deselected by check/uncheck
checkbox given againt each appeal.

Section 3:

Select Commissioner from Commissioner dropdown to whom appeals are to be transferred and click
‘Transfer’ button.
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B) Reallocation: Chief Commissioner may take back appeals or reallocate to another Commissioner through
this option

‘4’:@5’3 Auto Appeal System (AAS)

55 Open Menu Authority : HRTSC, Chandigarh & Wedcome - Sh. T.C. Gupta, IAS (Retd.), Chief Comméssioner

Rl Reallocatbn

Reallocation of Appeals Action E |
No of appeals selocted '
‘”.é*m”' 3, Hrdeep Rumin (b ¥ m Fealiocete Ta | Sh, TL Gupta, IAS {Retd,| v
o | =
n = AopeaiBed it % Acpes Np Appesl Date ey Dwtnzs
] A1 V004 CEACIRIOSL o Apjrrason - aaier of Trie & Comarnon it Terwres AMZALL
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M s " LaF pieiival Bitrg Tamperts TN IAK
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w110 2 ol denines | row selectay
Frovioun ‘ 1 Next

Section 1:

Select Commissioner from Commissioner dropdown from whom to take back appeals and click ‘Show’ button
to view appeals.

By clicking % icon, appeals list can be printed
Search box is also given to search appeal from the list.
Section 2:

List of Appeals will be displayed in this section and appeals can be selected/unselected by check/uncheck
checkbox given againt each appeal.

Section 3:

Select Chief Commissioner/ Commissioner from Commissioner dropdown to whom appeals are to be
reallocated and click ‘Reallocate button
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Reports: Click ‘Open Menu’ to view the menu and click Cause List/Appeal reports, following screen will be
displayed:

a) Cause List: Cause List of all the Appeals can be viewed for a given date. Search and print provision is also
provided

s 3 a4 Auto Appeal System (AAS)

Authority : HRTSC, Crandigarh ‘ Weldcome - Sh. T.C Gupta, IAS (Reed.), Chief Commissioner

Sl

Details
Aughiyity | Chiel Comvmissioner Hearing Date: 1171272021 Lotation : Haryana
S —
SN * Hewig Time  Appeal Ref 18 Agpeal Date  Appeliare | Desipransd Oficsr  Appliconion Red. N&. | Apphcation Date - Department Serwice
| 11 DOAN AT a3 Say 22N ADO000000X | *0000CN0COK (e X5 haly T7 e 2027 Jriar Maryers Byl Miban Ngeo-UNINTY | Agstigtae Sat samater of Tils & Tamsarstes of Jarwins
Showng 1 to 1 of | entres Provious 1 Next

b) Appeals Report: Appeal Register (List of all the Appeals) can be viewed. Appeals can be filtered between
two appeal dates and also by selecting one or more status.

Search, Export to Excel/Pdf and print provision is also provided.
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Asthearity | IITSE, Chumelgar® ‘Mlﬂn B TC Gagrta, WS Ohwtel | Orwed Comrdmmbarm

On clicking Appeal, following pop-up will appear displaying ‘Appeal History’ along with Directions Issued/
Replies/ Order/ Judgement documents (if any).

C) CM Window Appeals - Summary Report: Version 2.2.1

‘CM Window Appeals - Summary Report’ is available to monitor summarized view of CM window appeals as
shown below:
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H5 Open Mem Astherty | YITIL, Churciperty & Wzere - D 0O000K, e Cormmmnsirns

LM Wincow Appeals - Summary Report

o] N Window appests Bt ARG HodE - Servmary Repit a OV Window apseats 3t FGRA - Sammary Repn

e By clicking {I} icon, user can select number of appeals to be viewed at a time

e By clicking ﬂ| | icon, appeals list can be exported to excel
e Search box is provided to search in the appeals list

d) CM Window Appeals - Detailed Report: """ 1

‘CM Window Appeals - Detailed Report’ is available to monitor detailed view of all the CM window appeals
as shown below.

. AN Auto Appeal Syst AAS
'1,“ uUto Appeal System ( )

1 Open Mars ATy | HIITEL, Charvigan & Weere D 00000, Cvie! (s

CM Wndow Appeats - Delled Repon

Here ‘Pending for DO Assignment’ means whether DO assigment is already done or pending. ‘Status’ shows
appeal status i.e. whether any action is taken on appeal by the concerned authority or not.

e By clicking {I} icon, user can select number of appeals to be viewed at a time

e By clicking ﬂ| | icon, appeals list can be exported to excel
e Search box is provided to search in the appeals list
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Commissioner - HRTSC

Commissioner logs in to the Auto Appeal System (AAS) - https://aas.saralharyana.nic.in
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Logm for Offhoerw/Officinls
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Haryana Right to Service Act 2014

To file sppeal or view st of nirendy filod appenis, IEEEEEHENE

of Call Antyodayn Saeal Helplne

075Cy7

Yorget Paveword?

Logged in User will land to the following screen. This screen will list appeals of the department(s) assigned to
him by Chief Commissioner that are auto- escalated to him/her as no final decision was made by 2" GRA
within 30 working days of appeal submission and appeals filed by eligible person through Antyodaya Saral
portal and helpline in case he/she is dissatisfied with final judgement by 2™ GRA.

‘r.‘{!:;—‘.f": Auto Appeal System (AAS)
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On click of appeal, following details will appear. This screen is already explained in detail in Section First

Grievance Redressal Authority (1st GRA) (Refer Page 5).
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vil..;;.“ | Auto Appeal System (AAS)
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-
Cerah
L L e Ll T
Action
o o " Y 08 Rem T

Actions that can be taken by Commissioner:

a) Appeal Resolved — to resolve the appeal

b) Dismiss Appeal —to dismiss the appeal

c) Issue Directions —to issue directions and seek reply from Appellant, Designated Officer (DO), Additional

Respondent, 1% GRA and/or 2" GRA Version 2.0

d) Call for Hearing — to call Appellant & Designated Officer for hearing

e) Reschedule Hearing Date — to reschedule hearing date.

f)  Interim Order — to pass interim orders and seek reply from Appellant, Designated Officer (DO),

Additional Respondent, 1% GRA and/or 2" GRA . /*"*1°" 2

g) Final Judgement —to pass final judgement on the appeal

a) Appeal Resolved : Commissioner can resolve the appeal

b) Dismiss Appeal: Commissioner can dismiss the appeal

c) Issue Directions: Commissioner can issue directions to and seek reply from Appellant, Designated
Officer (DO), Additional Respondent, 1°* GRA and/or 2"4 GRA. This process is already explained in detail in

Section First Grievance Redressal Authority (1st GRA) (Refer Page 5).
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Action

Action® t550& Diroction v
Attendance/Reply Detads ES
Type Narne/Degnation Atrendance Reply Hequired Due Date of Heply
S00 Mos Regobed v I - Inm e yyyy =)
S00 —
FSRA XEN Wor Nequeed v | & e yyyy (=
XEN -
SGRA SE Prasent v 12-11-2022 o
%
Order* Diroctions sawed to SGRA
~
Oawnised ¢ Email Preview ';ld Upload Order (Pdf| | Choose File | Na flle chosen
tnmplate s Max Size 1M8) .

On click of ‘Submit’ button, the following Success message appears.

Successfulll!

no WITSEN

e

00

d) Call For Hearing: Commissioner can call DO & eligible person for hearing
e) Reschedule Hearing Date: Commissioner can also reschedule the Hearing Date

f) Interim Order: Commissioner can pass Interim order on the appeal along with hearing. Commissioner
will record details of attendees and may ask reply from Appellant, Designated Officer (DO), Additional
Respondent, 1 GRA and/or 2" GRA. This process is explained in 1% GRA Section

g) Final Judgement: Commissioner can pass Final Judgement on the appeal as shown below.

Commissioner records details of attendees and may also impose penalty of up to Rs.20,000/- on
Designated Officer/Additional Respondents and can disburse compensation to eligible person from the
penalty levied.

Final judgement can be entered in ‘Order’ box. For passing final judgement, ‘Upload Judgement’ is
mandatory. This will also be sent to HOD and/or Administrative Secretary email if ‘Send Email’ option is
checked
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Fine Imposed 7* D ves B o
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Successfullll

Reports: Click ‘Open Menu’ to view the menu and click Cause List/Appeal reports from the menu shown
below:

a) Cause List: Cause List of all the Appeals can be viewed for a given date. Search and print provision is also

provided

'4‘5-1"3 Auto Appeal System (AAS)
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b) Appeals Report: Appeal Register (List of all the Appeals) can be viewed. Appeals can be filtered between
two appeal dates and also by selecting one or more status.

Search, Export to Excel/Pdf and print provision is also provided.

& WocoTe - Sh Merdemp Kurr, VA5 (et |, Comrmmaces

Register

o

On clicking Appeal, pop-up will appear displaying ‘Appeal History’ along with Directions Issued/ Replies/
Order/ Judgement documents (if any).
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AAS Nodal Officer Version 2.2

CM Window has been integrated with Auto Appeal System (AAS). AAS Nodal Officer and First Grievance
Redressal Authority need to assign Designated Officer (DO) for the appeals generated corresponding to the
grievances received from CM Window. Appeals corresponding to the services whose First Grievance
Redressal Authority (1st GRA) is neither at State level nor at District level will be visible to AAS Nodal Officer
for Designated Officer assignment.

These appeals would be visible to the First Grievance Redressal Authority (1st GRA) (for taking action on
appeal) only if their Designated Officers will be assigned.

AAS Nodal Officer logs in to the Auto Appeal System (AAS) - https://aas.saralharyana.nic.in with the user
credentials already shared with them for https://login.saralharyana.nic.in

’ -
Auto Appeal 1 atew i flle anio spprals o bebalf of eligitie perssws av voow oy ihe sovifled taveling for the appiicattan i Sreached and & faritiey v "‘

ﬁﬁ‘%'ﬁoy:‘tem - 0 applicsnn i fife apesul in niber caves ' i Wi r"‘

Perfermance Daskbhosnt Contact Uy FAQ

Logm for Officerw/ Officsals

XK

Haryana Right to Service Act 2014

To file appeal or view stutus of already filed appeals, IERICENRRE

o Call Antyodaya Saial Helplne

Forgot Password?

Logged in User will land to the following screen.

‘f.i AL Auto Appeal System (AAS)

[+ Open Manw 1) Wy ServiomStvmes ) Weliom - S, 00000000, AEAY

On selecting Department, all the services whose appeals have been generated corresponding to CM Window
grievances will be shown in Service dropdown. Now select service name and click ‘GO’ button, all the records
would be displayed as shown in following screen.

AAS Nodal Officer can perform following actions:
i) Assign Designated Officer

ii) Reject Appeal
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i) Assign Designated Officer:

'04 bR Auto Appeal System (AAS)

1 My Sarvicmsty fmes ‘m..m- Sh, 0000000008, ALY

Assign Designated Officer

|
L
e geon M W oy N Wandow  Agpeiant Bppetany  Ajgwtent AtDiem AGRIOAT VA ibte | (et 0 Ao CumTinee eI Iasgrionmt Ofim Pgect 50 Apined (hemt o
Pefarssendl | Aol Do Dew Nete Mokt o N st o Dranisywen Litatien babeng (U e
sl ke
-
:

Askgys Cwngratted 0w

These records contains Appeal Reference Id, Appeal date and CM Window grievance related details. On
clicking icon under Grievance Document, CM Window document can be previewed as below:
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Select Designated Officer against each row as shown below:

74;,,"?,’,’; Auto Appeal System (AAS)
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Click on ‘Assign Designated Officer’ button, following message will be shown:

Successfulll!

Destgrated Officer han been aumigned sutoensfully

(oK
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Auto Appeal System (AAS)

Now Designated Officer is successfully assigned and these Appeal(s) would be visible in 1°* GRA login as

shown below and he/she may take action on the appeal(s).
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ii) Reject Appeal:

On reviewing the details of the CM window grievance, if it is found that department/service of the appeal
does not match with the grievance then it can be rejected as explained below.

Click on ‘Reject’ button as shown below:

'vi.‘.f{”, Auto Appeal System (AAS)
Assign Designated Officer
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|

. . . . Version 2.2.2
Select Rejection reason and enter remarks and click on ‘Reject’ button = =222

Reject Reason:
Grievance does not relate to this service W

Reject Remarks:

This grievance is related to service Application for Enhancement of Load | 11 K

=T~

Following message will be shown:

Are You Sure?

N ER

Click ‘Yes’ to reject the appeal and ‘Cancel’ to close the pop-up box.

Reports:

CM Window Appeals - Detailed Report: - - -~ - ~""_
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Click ‘Open Menu’ to view the menu and click ‘CM Window Appeals - Detailed Report’ from the menu to
view/monitor all the CM window appeals related to AAS Nodal Officer’s department(s) as shown below:

AULO Appeal System

§ Weberne Wh 2000

Wrrver Mt
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i Auto Appeal System (AAS)

37 Open Merw & Wb S X00O0GCU, ARAY

CM Window Appeas - Detated Report

Here ‘Pending for DO Assignment’ means whether DO assigment is already done or pending. ‘Status’ shows
appeal status i.e. whether any action is taken on appeal by the concerned authority or not.

e By clicking {I} icon, user can select number of appeals to be viewed at a time

e By clicking ﬂl I icon, appeals list can be exported to excel

e Search box is provided to search in the appeals list
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CM WindOW Appeals - Monitoring User Version 2.2.1

CM Window has been integrated with Auto Appeal System (AAS). For monitoring such appeals, following
reports are available in Auto Appeal System (AAS):

i. CM Window Appeals - Summary Report
ii. CM Window Appeals - Detailed Report

CM Window Appeals - Monitoring User logs in to the Auto Appeal System (AAS) -
https://aas.saralharyana.nic.in

Auto Appeal 1 yatew ie file anio spprals on bebalf of eligitde perssws av v ax (e modiffed tlaveding for the sppifoatton i Sreached and & farthiy v

QQS System upplicasn 1w file appewl in wiber caver

FOWENRD BY ANTYOBRAYA AARAL

ewi

W

Perfermance Daskbhosnt Contact Uy FAQ

Logm for Officerw/Officsals
Haryana Right to Service Act 2014

To file appeal or view status of already filed appeals, ERICENERE

XK

of Call Antyodaya Samal Helplne

Forgot Password?

Logged in user will land to the following screen:

i. CM Window Appeals - Summary Report: It shows summarized information of CM Window appeals.

‘Vi ot Auto Appeal System (AAS)
B2 Open M @ Wt - S 0000000, Lavw effeer MO
MW A f
a a
[
e By clicking icon, user can select number of records to be viewed at a time

e By clicking ﬂ| | icon, appeals list can be exported to excel
e Search box is provided to search in the appeals list
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CM Window Appeals - Detailed Report:
Click ‘Open Menu’ to view the menu and click ‘CM Window Appeals - Detailed Report’ from the menu to
view/monitor detailed view of all the CM window appeals as shown below:

AUl Appeal System

£ Wehaene s oouo0on

'1!;'1: AN Auto Appeal System (AAS)

OV Window Appeaks - Detwled Repornt

Here ‘Pending for DO Assignment’ means whether DO assigment is already done or pending. ‘Status’ shows
appeal status i.e. whether any action is taken on appeal by the concerned authority or not.

e By clicking {I} icon, user can select number of appeals to be viewed at a time

e By clicking ‘ | icon, appeals list can be exported to excel
e Search box is provided to search in the appeals list

%k 3k 3k 3k %k %k %k %k %k k k End %k 3k 3k >k %k 3k %k %k %k k ok
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